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Chapter 1 Application Scenario

NGAF acts as the DHCP server, and the intranet PC cannot automatically obtain the correct IP address.

Chapter 2 Troubleshooting Methods

4.
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Go to Network>Advanced Options>DHCP check if the relevant basic configuration information
is filled in correctly.

Go to System>Troubleshooting>Logs check for DHCP related errors and Warning. If there are
warning and error logs, analyze the reason according to the logs.
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If all PCs cannot obtain an IP address, use the test PC to directly connect to the NGAF’s LAN
interface and test whether the IP address can be obtained. Please set the IP address of the PC’s NIC
to “Obtain an IP address automatically”. If the test PC directly connects to the IP address, check if
the intranet environment intercepts the DHCP packet.

Internet Protocol Version 4 (TCP/IPv4) Properties 1501

General | Alternate Configuration |

Preferred DNS server: |

Alternate DNS server: |

[ validate settings upon exit

(®) Obtain an IP address automatically
() Use the following IP address:

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

) Obtain DNS server address automatically

(@) Use the following DNS server addresses:

If you can’t get the IP address if you use the test PC to connect directly to the computer, use
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Wireshark tools to analyze whether the PC does not send a DHCP DISCOVER packet or if the
NGAF does not return the packet. If the PC does not send a DHCP Discover, try to replace other PCs

to confirm if the client is abnormal.
0.0.0.0 255.255.255.255 DHCP 342 DHCP Discover

172.16.114.1 255.255.255.255 DHCP 350 DHCP offer
0.0.0.0 255.255.255.255 DHCP 351 DHCP Request
172.16.114.1 255.255.255.255 DHCP 350 DHCP ACK

5. The PC cannot obtain the reserved IP. Please try the following command on the PC to see if the IP
can be obtained.

(1) Type ipconfig /release at the command prompt window, press Enter, it will release the current IP
configuration.

(2) Type ipconfig /renew at the command prompt window, press Enter, wait for a while, the DHCP
server will assign a new IP address for your computer.
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o] Administrator: Command Prompt

icrosoft Windows [Uersion 6.3.96801]
(c> 2813 Microsoft Corporation. All rights reserved.

:\NUsersNAdministratorPipconfig /release

\Users\Administrator?ipconfig /renew
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