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Chapter 1 Oracle database’s data migration 
solution 
Principle of the solution： 

1. Access to customer current production database, and export the database as dmp file. 

2. Complete the installation of Oracle VM in aCloud, together with Oracle software and database. 
Kindly refer to the Oracle installation guide for HCI. 

3. Copy the production database dmp file to the new Oracle VM in aCloud. 

4. Import the dmp file to the new Oracle VM’s database. 

1.1 Export current database data. 
Kindly ensure the customer server has sufficient disk storage. Below image shows the current available 
storage is 94G. 

 

  



aCloud Troubleshooting Guide Version 5.8.6 

W.: www.sangfor.com   |   W.: community.sangfor.com   |   E.: tech.support@sangfor.com 2 

1. Access to Oracle account and create the export directory 

Command:  

su – oracle 

sqlplus / as sysdba 

 
Command:  

Create directory dump_dir as ‘/backup’; 
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2. Modify the permission of backup directory to let the Oracle user have read and write 
permission. 

 
3. Execute the export command. 

Expdp system/oracle directory=dump_dir dumpfile=oracle.soe logfile=dump.log 
schemas=soe; 

Note: “System/oracle” is the database username& password, it required to modify the command 
according to the customer. 

 

1.2 How to check customer current database’s schemas  
Sqlplus / as sysdba 

Select name from v$tablespace;  

 
1. According to the above screenshot, currently, the customer has 2 custom schemas which are SH 

and SOE. 
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2. The parameter of schemas is the customer own schemas, it required to modify according to 
customer current actual database. 

 
3. Exportation completed 
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4. Check the exported file, it shows export success. 

 

2 Create new VM and install oracle database. (Kindly 
refer to Oracle installation guide.) 

3 Import the customer database (oracle.soe) to the new 
VM 

1. Create a backup directory on new Oracle VM. After that, copy the exported file (Oracle.soe) into 
the new Oracle VM backup directory. Next, modify the file permission: chmod 775 oracle.soe 

2. Use Oracle user account to execute the backup directory permission. 

Command: chown oracle:oinstall /backup -R 

 
3. Check the current database status, is it in “Open” status.  

Su - oracle 

Sqlplus / as sysdba 

Select status from v$instance 



aCloud Troubleshooting Guide Version 5.8.6 

W.: www.sangfor.com   |   W.: community.sangfor.com   |   E.: tech.support@sangfor.com 6 

 
4. If the database is in “open” status, you can import the data via impdp. 
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5. Create dump_dir 

Command: Create directory dump_dir as ‘/backup’; 

 
6. Execute the import operation. 
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