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IAM Troubleshooting Guide

Chapter 1 Basic Troubleshooting

1 Rules of configure Backup and Restore

e  The configuration file after IAM11.0 is supported for importing into a higher version. For example,
the configuration of JAM11.0 can be imported to 12.0.18.

e Import higher version backup configurations file to lower version devices is not supported. For
example, you cannot import the JAM12.0.18 backup configuration file into the device with IAM11.0
version.

2 Common problem

e  The configuration file can be opened with 7-zip software, and the password for the configuration
file compression package is greatsinfor.

E!\Program Files (x86)\Desktopt|AM12.0.18 FO5882C3 20190507 .bef,
File Edit View Favorites Tools Help

P = v wp = ¥ i

Add Extract Test Copy Move Delete Info

¥ |_'| E:\Program Files (x86)\Desktop\|AM12.0.18_FO6B82C3_20190507 bcfy,

Size Packed Size Modified Created Accessed
: : 12 710 358 12 683 248 2019-05-23 1. 2019-05-23 1. 2019-05-23 1..
| cfgversion 21 33 2018-12-281..
Llcfg

e When uploading a configuration file and encountering "Server returns error when uploading”
error, please change the browser to upload. When uploading the configuration file using IE browser,
add the IP address of the IAM web console to compatibility view.
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Failed to upload file

[ Failed

Server returns error when uploading
file(IAM12.0.17_7 ~ _20190517.bcf).

Backup Configuration

Download

Restore Configuration

Websites you've added to Compatibility View:
Method 1: Restore from auto backup Remave

Method 2: Restore from backup on local PC

Restore to Factory Defaults

’ Restore to Factory Defaults

[ Display intranet sites in Compatibility View
[w] Use Microsoft compatibility lists
Learn more by reading the Internet

e  If the configuration file cannot be imported to the same version of the device, please follow the
steps below. Try modifying the /ac/etc/config/fw/acgroup.ini file in the configuration file and
adding the 11.0 string to the version field in the last line.
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Message

e Error: Failed to replace configuration! Backup version:
Sangfor--IAM-12.0.18, current version: Sangfor--IAM-
12.0.18

" acgroup.ini - iB=E - a X
MR R\EE EI0) EBV) #EH)

ssl_url0 = mail.qg.com &
ssl_urll = gmail.com

ssl_url2 = emailgoogle.com

ssl_url3 = googleemail.com

ssl_url4 = mail.google.com

ssl_url5 = www.gmail.com

ssl_urlé = groups.google.com

ssl_url7 = sites.google.com

ssl_url8 = dreamdever.org

ssl_url9 = wx.qg.com

ssl_url10 = wx2.qg.com

ssl_mail_whitelist cnt = 0

[config]
count = 20
actrace flag_combine = 0

[UPDATE_CONFIG]
VERSION = 11.0|

v

< >

e If you encounter problems such as inconsistent database version, please upgrade the database of the
device first.

e  When importing some low verison configuration files to a higher version of the device, the version
may be inconsistent. Please modify the version information in the configuration file to be consistent
with the higher version of the device. For example, modify the cfgversion file in the configuration
file, change the field 11.0.21 to 12.0.18 and try to re-import the configuration.
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Message

e Error: Failed to replace configuration! Backup version:
Sanafor--1AM-11.0.21, current version: Sangfor--IAM-
12.0.18

EAProgram Files (x86)\Desktop\|AMM ﬂl cfgversion - iiE&
File Edit View Favorites Tools Hel soig(F) #88(E) #H50) == EEI(H)

gp == <7 wp wmp |Sangfor--IAM-11.0.21
Add Extract Test Copy Move De

a-: ||D Ef\Program Files (xB6)\Desktopil

MName Siz
[ cfgbk 13 499 25
[ cfgversion 2
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