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IAM Troubleshooting Guide

1 Basic Troubleshooting

1. Check whether the PC able to resolve oauthservice.net to 2.3.4.5 and access IAM via 2.3.4.5.

o1 | Administrator: C\Windows\system32\cmd.exe - ping oauthservice.net I;Ii-

icrosoft Windows [Uersion 6.3.96060]
(c» 2013 Microsoft Corporation. All rights reserved.

ssUzerssAdministrator>ping cauthservice . net

inging oauthservice.net [2.3.4.5]1 with 32 bytes of data:

—_
% SANGFOR

- L —
+6012711 7129 (7511) Jsername

L }Suppon Community

¥| T have read and accept the

2. Because IAM needs to communicate with the authenticated server, you need to check whether IAM
can access to Internet.

Neb Console

2 Advanced Troubleshooting

1. When using Facebook authentication, check if the PC can access TCP 447 port of 2.3.4.5.
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Social Media Account { FaceBook) x

# Enable

Name: Facebook
Description:

Graphic Guide

Settings
Callback Domain: |https://oauthservice.net:447/ac_portal;| | Clone
AppID: 2357906441122519
AppSecret: 4bch422d72ed4a8f543260b9429323954
Cancel
Ex Administrator: C\Windows'\system32\cmd.exe

icrosoft Windows [Version 6.3.968081]

Cc» 2013 Microsoft Corporation. All rights reserved.

sUserssAdministrator>telnet ocauthservice.net 447

2. When using Facebook authentication, check if APP. is enabled on the developer platform, and

whether the Callback Domain is filled out correctly.

Kl = opoashooan

sanglos - APF ID: 2

Dashuosi
f Client OAuth Settings

3. Some brands of mobile phones, such as Xiaomi mobile phones may have the following error when
using Gmail authentication. This is because the built-in webview does not support Gmail
authentication. Please switch to another browser to access the web page to trigger the

authentication page.
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Connect automatically

Google

403. That's an error

Error: disallowed_useragent

Google can't sign you in safely inside this app. You can
use Google sign-in by visiting this app’s website in a
browser like Safari or Chrome.

Learn more

~ Request Details
response_type=code
client_id=206217400353-
hachtrirargq9l12ba1f9q889f1q4glt.apps.googleus
redirect_uri=http://oauthservice.net/ac_portal/oau
state=gmail-
d9058fdf1797e9e7583d205aa672538d
scope=https://www.googleapis.com/auth/userinfc
https://www.googleapis.com/auth/userinfo.email

That's all we know.

[ ] @ <

4. When using Gmail authentication, if 2-Step Verification is enabled on the Gmail account, the PC
will not be able to redirect after entering the username and password. Please add
content.googleapis.com to global exclusions.

< C @ htips//accounts.google.com

G Sign in with Google

2-step Verification
This extra step shows that it's really you trying to
sign in

@ sengchun?30309@gmail.com

Check your phone

Google sent a notification to your Xiaomi M| 8 UD and
Motorola Moto G (5S) Plus. Tap Yes on the notification to
continue.

Don't ask again on this computer

Try another way
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