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Chapter 1 Basic Troubleshooting 
1. Check whether the listening port on the BBC is 5000. It is using port 5000 by default. If the listening 

port on the BBC is changed, change it on the IAM. Otherwise the connectivity test will be 
unsuccessful. 

 

 
2. Check whether there are devices such as FW between IAM and BBC to intercept normal 

communication. 

 
3. Check whether the device name of the IAM is consistent with that of the BBC. If the name is 

inconsistent, the IAM is successfully added to the BBC but the connection is dropped. The device 
name of the IAM needs to be suffixed with _IAM, for example XXX_IAM. 
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4. If the shared key is set on the BBC, you also need to check whether the shared key on the IAM is 

the same as BBC device. 
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5. When IAM is removed from the BBC, the IAM cannot be removed using the default password. Copy 

the IAM's gateway ID to the BBC and generate the OTP then remove it. 

 

 
Then use Decontrol OTP as the password to remove the IAM. 
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