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Bagian 1 Skenario Aplikasi

1.1 Skenario yang Dapat Diterapkan

e Skenario penggunaan harian untuk call center
Layanan call center umumnya bekerja dalam 2-3 shift. Pengguna yang berbeda login
dalam waktu yang berbeda. Diharapkan pengguna yang berbeda dapat menggunakan
virtual machine yang sama. Virtual machine secara otomatis mengembalikan sistem
disk dan data personal yang tersimpan dalam private disk.

Pool mode virtual machines dengan private disk dapat memenuhi kebutuhan skenario
ini.
e Call center personnel change scenario

Pusat layanan telepon sering memiliki pergantian staff yang cukup tinggi, dan orang
meninggalkan dan bergabung ke perusahaan setiap hari.

Ketika pool mode virtual machine otomatis dibuat dan otomatis terkait, ketika ada
pengguna baru mengakses, private disk akan otomatis dibuat dan dikaitkan dengan
pengguna, hal ini mengurangi biaya operasi dan maintenance pelanggan.

1.2 Manfaat

e Pool mode virtual machines dapat membuat private disk untuk menyimpan data
private disk, dan mendukung UPM untuk data private disk, sehingga pool mode virtual
machines dapat menyimpan dan mengalihkan data pribadi;

e Hal yang baru ditambahkan yaitu pembuatan otomatis dan mengaitkannya dengan
private disk dapat otomatis membuat dan mengaitkannya dengan pengguna ketika
private disk tidak tersedia, hal ini mengurangi biaya operasi dan maintenance
pelanggan;

e Private disk mendukung pengembalian backup dan strategi backup untuk mengurangi
kemungkinan data hilang saat backup

e Aktifkan dan mengelolah virtual machine yang berkelanjutan, dimana dapat mengelolah
virtual machine di ool mode untuk memastikan akses client yang cepat.

e Manajemen pool mode private disk dan manajemen virtual macine konsisten, dan biaya
belajarnya rendah.
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Bagian 2 Langkah Pengaturan Konfigurasi

2.1 Membuat pool mode virtual machine yang
otomatis membuat private disk di VDC

| wirtual Machine || Domain and S50 Startup/Shutdown Schedule

Mote that new virtual machines will be created according to the new settings in this tab and will not support any change except for the connected virtual switch,

Basics
WM Name: test- @
WM Template: Win¥P{YMP/Clustered virtual machine/Template) 7
Desktop Type: ) Dedicated @ ® Restored @
Floating Pool: Enable floating pool{non-persistent) @
|| Support domain user roaming profiles @
[ Tdle WMs: @
Private Disk
I Auto create private disks @ created: 0, associated: 0 I

Datastore: YMP/Clustered virtual machine/Datastore_2_copy/

A

Disk Size: § = GB (1-2043)
Auto assign private disk to users @
Private Disk
Auto create private disks @i croated: 0, associated: 0

Datastore: VMP/Clustered virtud With this option enabled, the systam will
| always keep cartain number of idle private

Disk Size: § disks.

Auto assign private disk to users ()

Ketika membuat sumber daya baru, hidupkan pembuatan private disk otomatis, dan lalu ketika
sumber daya telah dibuat, 10 private tisk akan secara otomatis dibuat dan sudah dapat

digunakan.
[0 @ unused  JM_test_diskoooooy [ o oe SGB wMp/Clustered virtual machine/Dataste... sangfordemo
(] e Unused IM_test_disk000002 /7 0% 0B SGB WMP/Clustered virtual machine/Datasto..  sangfordemo
O @ unused  1M_tast_diskoonnnz [ Jo% oe 5GB WMP/Clustered virtual machine/Datasto..  sangfordemo
O @ unused  3M_test_diskoooood [T o8 sGE WME/Clustered virtual machine/Datasto..  sangfordemo
[0 @ unused  JM_test_diskooooos % e sGB wMp/Clustered virtual machine/Dataste...  sangfordemo
[0 @ unused  JM_test_diskooooos T sGB wMp/Clustered virtual machine/Dataste...  sangfordemo
(] e Unused IM_test_disk000007 /7 0% 0B SGB WMP/Clustered virtual machine/Datasto..  sangfordemo
O @ unused  1M_tast_diskooonoa [ Jo% oe 5GB WMP/Clustered virtual machine/Datasto..  sangfordemo
O @ vnused  31_test_diskooooos [T o8 sGE ywhe/Clustered virtual machine/Datasto..  sangfordemo
[0 @ unused  JM_test_diskooonio % oe SGB whp/Clustered virtual machine/Dataste...  sangfordemo

2.2 VDC konfigurasi otomatis terkait dengan private
disk

Sumber VDC secara otomatis terkait dengan private disk setelah anda mengatifkan “auto

assign private disk to users”. Jika pengguna login dan ada private disk kosong, makan private
disk akan otomatis terkait ke pengguna.
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|Private Disk
Auto create private disks @ created: 10, sscocisted: 0
Datastore:| VMP/Clustered virtual machine/Datastore_2_copy/ ¥

' GB (1-2048)

Disk Size: & =

Auto assign private disk to users ()

] ] . Lipon user login, assiagn private disks to users |
(Mirtuzl Machine Creation that are associated with virtual desktop
resource with floating pool enabled but not

2.3 VDC konfigurasi mengelola jumlah
machine yang tidak aktif

D new | |EImport Up 1o 15000 VI sesociated with any private disks. fded.

virtual

VDC mengelolah jumlah virtual machine yang tidak aktif ketika “idle VMs" diaktikan dan

dikonfigurasi, dan VMP akan secara otomatis terhubung dengan pool mode virtual machines,
dimana dapat meningkatkan kecepatan pengguna saat mengakses virtual machine.

Idle Y¥Ms: 10 (3]

7 An idle VM means a virtual machine in floating |
pool that has not been assocataed with any
users.

e private disks @/(crcated: 10, 25! This function keeps a specified number of
virtual machines in powerad-on and idle
JMP/Clustered virtual machine/Da’ state.

2.4 VDC membuat private disk secara manual

1. Pada VDC VDI Settings -> Virtualization Platform Management -> Pool Mode private

disk Management, klik New

## Private Disks in Floating Pool

S Delete |;IEdit o \iew Tasks | “Refresh

search Ll | E [|O stetus Disk Name « Associated User
= 3 &l resources [ @ Unused  3M_test_diskoooooi
® LDefault group
- Unused i
EDsanefardams Oe IM_test_disk0ooonz
Ul giva [J @ Unused  3M_test_disk000003
® Llyuan
- Unused i
Bz0z0Tac oe IM_test_disk0oo0o4
Ul presales O @ uUnused  IM_test_disk000ooos
:
“lizroupt
- Unused i
B3 TestResource Oe IM_test_disk0000DE

[0 @ unused  m_test_diskooooo?
[0 @ unused  1M_test_diskoooos
[J @ unused  IM_test_diskooonog

O @ unused  m_test_diskooooio
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2. Pilih sumber daya, lokasi penyimpanan, ukuran dan kuantits dari private disk. Lalu klik ok
untuk menjalankannya.

Add News Private Disk b4

Resource: In_test »|
Datastore: MMP/Clustered virtual machine//Date V|
Disk Size: |5 1% ee (1-2048)
Disks: [ % (1-1000)
{ oK | Cancel |

3. Status pengembangan dapat dilihat dengan mengklik view task.

#» Private Disks in Floating Pool

D new D Delete |ofEdit | @ view Tasks | S refresh
Saarch 2z | = [ status Disk Mame « fssociated User
3 =3 all resources [0 @@ Unused  IM_test_diskoooooi
@ 1 Default group
- Unused i
Bsancfordsms o@ IM_test_diskoooooz
Ul giva [0 @@ Unused  IM_test_disk00DOD3
@ Hlyuan
- Unused i
Bzo20TAC Oe IM_test_disk000004
Ulpresales [0 @@ Unused  IM_test_disk00D00S
™

Status Resource Datastore Disk Size  Disks Start Time = End Time Details Operation
°Created IM_test AP/ Cluster... SGB S 2020-10-12 18:59:56 2020-10-12 18:96:12 Created: § Celete
ecmated IM_test VMP/Clusters, .. SGB 10 2020-10-12 18:51:14 2020-10-12 18:51:29 Created: 10 Delete

2.5 VDC manajemen private disk

1. VDC dapat mengaitkan pengguna dengan private disk, mengunci disk, dan private disk tidak
aktif (tidak mendukung pengeditan bersamaan)

User-

® User ()

| Selact User

) Mone but locked @
) None but idle @@

QK | Cancel
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2. VDC dapat mengurutkan private disk berdasarkan header dari private disk dan mendukung
pencarian kata.

O status Disk Name - Associated User Description Disk Usage Used Size Disk Size Datastore Area Last Used |
O @ unused  IM_test_disk00onis [ Jox o8 SGB YMP/Clustered virtual machine/Datasto . sangfardems
[0 @ unused  am_test_diskooooid [ " Jow os SGE ¥Mp/Clustered virtual machine/Datasto...  sangfordemo
[0 @ Unused  34_test_disknooo13 [ low o 5GB ¥MP/Clustered virtual machine/Datasto..  sangfordemo
O @ unused  3M_test_disknooniz [ Tow o sGE VMP/Clustered virtual machine/Datasto.  sangfordemo
[0 @ vnused  am_test_diskooooil [ " Jo% os SGB ¥Mp/Clustered virtual machine/Datasto...  sangfordemo
[0 @ unused  34_test_disknooo10o [ Jox os 5GB ¥MP/Clustered virtual machine/Dataste.. sangfordeme
[0 @ Unused  34_test_disknoonos [ Tow o 5GB VMP/Clustered virtual machine/Datasto.  sangfordemo
O @ unused  IM_test_disk00on0s [ o o8 SGB YMP/Clustered virtual machine/Datasto . sangfardems
[0 @ Unused  34_test_diskogogo? [ Jow os SGB ¥MP/Clustered virtual machine/Datasto...  sangfordemo
[0 @ Unused  34_test_disknoooos [ low o 5GB ¥MP/Clustered virtual machine/Datasto..  sangfordemo
O @ unused  IM_test_diskD00n0s [ low aoe SGB YMP/Clustered virtual machine/Datasto..  sangfardemo
[0 @ unused  am_test_diskoooood [ " Jox os SGE ¥Mp/Clustered virtual machine/Datasto...  sangfordemo
[0 @ unused  34_test_disknoooo3 [ Jo» o8 5GB ¥MP/Clustered virtual machine/Datssto..  sangfordemo
O @ unused  34_test_disknoonoz [ Tow o 5GB VMP/Clustered virtual machine/Datasto.  sangfordemo
|0 @ unused  am_test_diskoooool [ " Jow o SGB ¥Mp/Clustered virtual machine/Datasto...  sangfordemo

3. VDC dapat menghapus private disk di kelompok, centang “delete private disks in floating
pool from VMP” akan memindahkan private disk ke recycle bin di VMP, selain itu private disk
hanya dapat di hapus di VDC.

[ status Disk Name Associated User Description Disk Usage Used Size Disk Size Datastore area Last Used
] @ Unused  m_test_diskoooois [ 0% 08 s6B uMe/Clustered virtual machine/Datasta... sangfordema -
[ @ Unused  am_test_diskooooid [ 0% 08 s6B uMe/Clustered virtual machine/Datasta... sangfordema -
[ @ unused M _test_diskn0o013 0% 08 568 UMP/Clustered virtual machine/Dataste..  sangfordema
[ @ Unused M _test_diskooooiz B UMP/Clustered virtual machine/Datasto... sangfordemo
[] @@ Unused  14_test_diskooooil !E Thisloperationimaylincuridatalioss:¥auldiyaullikeito sGB UMB/Clustered virtual machine/Datasto . sangfordemo
proceed?
[ @ Unused  JM_test_diskoooo1o 568 VMe/Clustered virtual machine/Datasto.. sangfordemo
(B e s S e ol s o o i :
[#] @ Unused  Ju_test_diskooooos : o ) 568 UMe/Clustered virtus| machine/Datssto.. sangfordemo -
stored by users, If the option Delete private disks in floating
] @ Unused  m_test_diskooooog e O (B Eh i €0 oD e B (fksd s6B uMe/Clustered virtual machine/Datasta...  sangfordema -
] @ Unused  m_test_diskooooo? from WHP platform. s6B uMe/Clustered virtual machine/Datasta... sangfordema -
[ @ unused M _test_diskDoooos #31 am sure to proceed 568 UMP/Clustered virtual machine/Dataste..  sangfordema
p
[¥] @@ Unused  IM_test_diskononos [_Delete private disks in floating pool from VMP sGE UMP/Clustered virtual machine/Datasto.. sangfordemo
[ @ Unused  JM_test_diskooooos 568 UMB/Clustered virtual machine/Datasto... sangfordemo
Delete || Cancel
[ @@ Unused  1y_test_diskoooons | els ADaL sGB UMB/Clustered virtual machine/Datasto . sangfordemo
[#] @ Unused  Ju_test_diskoooooz 0% 08 568 uMe/Clustered virtus| machine/Datssto.. sangfordemo -
o
|7 @ Unused  am_test_diskoooool 0% 08 s6B uMe/Clustered virtual machine/Datasta... sangfordema -
o

2.6 VMP Menambah kapasitas private disk

1. Pada virtual machine VMP->Private Disks in Floating Pool, pilih private disk dan klik tambah
kapasitas.

ate Disks in

E Recy Private disk name

[]  status Disk Marne AS50CI.. Deseri... Disk Usage Size Size Datast... Tirne Created Last Backs
| Free IM_test_disk0... 0% 0B 5 GB Datastor..  2020-10-12 18:5.. -
| Free IM_test_disk0000. Y 0% 0B 5 GB Detastor..  2020-10-12 185.. -
D Free IM_test_disk0000. 0% 0B 5 GB Datastor... 2020-10-17 18:5... -
m| Free Iid_test_disk0000.. | 0% 0B 5 GB Dstastor... 2020-10-12 18:5... -
D Free IM_test_disk0000 0% 0B 5 GB Datastor... 2020-10-12 18:5... -
| Free IM_test_disk0000... 0% 0B 5 GB Datastor... 2020-10-12 18:5.. -
O Free In_test_disk0000... 0% 0B 5 GB Datastor... 2020-10-12 18:5.. -
D Free IM_test_disk0000... 0% 0B 5 GB Datastor... 2020-10-12 18:5... -
O Free IM_test_disk0000... 0% 0B 5 GB Dstastor... 2020-10-12 18:5.. -
| Free IM_test_disk0000... 0% 0B 5 GB Detastor.. 2020-10-12 18:5.. -
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2. Pilih ukuran yang akan ditambahkan dan klik ok untuk menyimpannya.

Expand Capacity

Name: JM_test_disk000007

Datastore:  Datastore_2_copy

Disk Capacityd 10

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com 6
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2.7 VMP menghapus private disk secara gabungan

1. Pada VMP virtual machine -> Private Disks in Floating Pool pilih private disk yang butuh
dihapus.

VP RUENNETGIGERN Frivate Disks in Floating Pool

O Refresh ﬁ Delete E R cle Bin Private disk name Q Advanced

|

Disk Mame Descria.. Disk Usage i i Datast.. Time Created Last Backup
IM_test_disk0000... Datastor... 2020-10-12 185...
IM_test_disk0000... Datastor... 2020-10-12 18:5..,
IM_test_diskD000... Datastor. 20320-10-12 18:5...
I _test_disk0000... Datastor..  2020-10-12 18:5...
IM_test disk0000... Datastor... 2020-10-12 18:5...
IM_test_disk0000... Datastor... 2020-10-12 185...
JM _test_diskQ000... Dataster... 2020-10-12 18:5..,
IM_test disk0000... Datastor... 2020-10-12 18:5...

UM _test_diskQ000... Datastor...  2020-10-12 18:5..

O
O
O
O
O
O
O
1%
1%
%

IM_test_disk0000... Datastor..  2020-10-12 18:5...

2. Klik tombol delete untuk memproses penghapusan.

Confirm

Are you sure that you want to delete the selected
private disk(s)?

Deleted private disk{s) will go to Recycle Bin and
be preserved there for 1 days, and can be
restored from Recycle Bin before belng
completely deleted.

[JForce deletion of lost private disks on storage
(selected If YM cannot be deleted normally)

2.8 VMP mengembalikan private disk yang berada di
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recycle bin
1. Pergilah ke System-> Recycle Bin, pilih private disk yang butuh dipulihkan.

em = Recycls Bin Q. Advanced

T Dele & Empty  [Z Edit

D Marne Associated Users Type Size Tirne Deleted Days Preserved
¥ B M _test disk000014 Private Disk - 2020-10-12 19:00:18 19 hours befare being permanen...
E |!| 1M test disk000012 Private Disk - 2020-10-12 19:00:18 19 hours before being permanen...

2. Click the restore button to proceed the operation

Confirm

Are you sure that you want to restore the selected virtual
machine(s) and/or private disk(s)?

After this operation, it(they) needs to be added to original
backup policy. For virtual machines, check its NIC.

2.9 Sepenuhnya menghapus private disk dari VMP
Recycle Bin

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com 8
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1. Pada VMP virtual machine -> Private Disks in Floating Pool -> Recycle Bin, pilih private disk
yang butuh untuk sepenuhnya dihapus.

Delete X

Are you sure that you want to permanently delete virtual
machine(s) and/or private disk(s) (

IM_test_disk000014, IM_test disk000012)2

This operation will delete virtual machine(s) and/or private
disk(s) and its backups made automatically, which cannot he
restored.

Enter passwerd of admin te canfirrm aperation:

Password

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com 9
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2.10 VMP backup private disk

1. Pada VMP virtual machine -> Private Disks in Floating Pool, pilih private disk yang ingin
dibackup, lalu klik backup.

Virtual Machines

I o o o L B

)

sk

Status Disk Name As50Ci., Descri...

Free M _test_disk...| -

wpand Capacity

Free IM_test_disk0000 TS
Free IM _test_disk0000 [l S ackup
Free IM _test_disk0000 8

Free JM_test_disk0000,
Free IM_test_disk0000.

Free IM_test_disk0000...

0%

0%

0%

0%

0%

0%

0%

Size
0B
0B
0B
0B
0B
0B
0B

Private disk name Q Advanced
Size Datast... Time Created Last Backup
5 GB Datastor...  2020-10-12 18:5...
5 GB Datastor... 2020-10-12 18:5...
S GB Datastor... 2020-10-12 18:5...
10 GB Datastor... 2020-10-12 18:5...
S GB Datastor... 2020-10-12 18:5...
5 GB Datastor... 2020-10-12 18:5...
5GB Datastor... 2020-10-12 18:5...

2. Pilih Backup Directory dan isikan nama backupnya, dan klik ok untuk memulai backup.

Backup

Current Datastore

Datastore

Backup Name:

Description:

»

Destination Datastore

B ackup Directory

Datastore_2_copy v

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com
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2.11 VMP untuk memulihkan private disk

1. Pada VMP virtual machine -> Private Disks in Floating Pool-> Recycle Bin, pilih private disk
yang butuh untuk dipulihkan backupnya dan klik tombol recover, itu akan memunculkan
halaman backup private disk.

Private disk name Q. Advanced

Disk Narne

Deseri... Disk Usage Size Size Datast... Time Created Last Backup

i~ Free I_test_diskD...| « | 0% 0B 5 GB Datastor...  2020-10-12 18:5...
O Free IM_test_disk0000 JISS d 2 0% 0B 5 GB Datastor...  2020-10-12 18:5...
[:I Free IM_test_disk0000. 0% 0B 5 GB Datastor. 2020-10-127 18:5...
O Free In_test_disk0000. I 0% 1] 10 GB Datastor... 2020-10-12 18:5...
D Free M _test_disk0000. 0% 0B 5 GB Datastor.. 2020-10-12 18:5...
0 Free I_test_disk0000. 0% 08 5 GB Datastor... 2020-10-12 18:5...
O Free M _test_disk0000... 0% 0 5 GE Datastor.,  2020-10-12 18:5..,

2. Pilih backup yang ingin dipulihkan, klik Recover.
3 Refresh Backup

Initial Status
Backup Name: testl

Description: -
Time: 2020-10-12 23:25:03

Directory: Datastore_2_copy

[Z Edit T Delete Backup ‘U Recover
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3. Isikan password admin, dan klik Recover untuk memulai proses pemulihan.

Recover

Confirm:

Private disk will return to the state when the backup occurred, and all changes made later than that tirme

point will get lost.

Private Disk Backup

The Current Datastore

Datastore: Datastore_2_copy

Destinatien Location

Datastore

Datastore_2_copy

Backup Directory

Datastare_2_copy
Private Disk

Disk Marme: testl
Tirne: 2020-10-12 23:25:03
Azsocdiated U..  admin

Enter password of (admin) te confirm speration:

Passweard

Caneel

2.12 VMP konfigurasi strategi otomatis backup
untuk private disk
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1. Pada VMP Management -> Backup and Recovery -> Backup Policy. Klik untuk to mengaktifkan
backup terjadwal.

e —— sackup Loge

heduled Backup ‘7 Refresh & New [0 ) £2;

1 Policy Name Description " b ackup Directory Periodic Operation

[0 test <histest RN .. clected On daily basis (every Sunday,... Edit Delete

[ testizazez Virtual Mac... Auto-selected On daily basis (every Sunday... (8 Edit Delete

2. Pilih New > Backup for Private Disk in Floating Pool.

&« System = Backup and Recovery ack Backup Logs

s Refresh | &) New ] ) &

[] Policy Name Description - E ackup Directory Periodic Operation

[ test <hlstest — - biuto-selected On daily basis (every Sunday,... Edit Delete

[ testizzazz Virtual Mac., 14 Auto-selected On daily basis (every Sunday... () Edit Delete

Isikan nama policy, pilih backup disk dan backup method, dan klik OK.

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com 13



VDI Configuration Guide Version 5.4.2

Add New Private Disk Backup Policy

Policy Name:
Description:
Disk(s): Select..

Directory: (@) Auto

() Spedfied

() Original location (where private disk snapshots are stored)

(@ On daily basis
Select..

Start Time:

Backup Period:

Copies: Upto3

Select Disks x

Disk Backup Directory

IM_test_disk000o002
IM_test_disk000003

I_test_disk000003

IM_test_disk000007

IM_test disk0D0D0S8

OO00O000:0

)
)
-
A M_test_disk000006
)
A
-

IM_test_disk000010

What if a private disk has been specified backug poligy?
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2.13 VMP konfigurasi backup otomatis private disk
lebih lanjut

1. Masuk ke WebUI VMP, pergi ke bagian System-> Backup and Recovery -> Advanced Settings

System > Backup and Recovery Bacl V. Backup Logs
ONE T

duled Backup 3 Refresh
[]  Policy Name Description Object Type Backed-up Objects Backup Directory Periodic Status Operation
[ test =hl=test Virtual Mac.. 0 Auto-selected On daily basis {every Sunday,... v Edit Delete
[] testizzzaz Virtual Mac.. 14 Auto-selected On daily basis (every Sunday.. (&) Edit Delete

2. Centang "Apply backup policy to new disks", pilih private disk backup policy lalu simpan,
dan private disk baru akan secara otomatis ditambakan di backup policy.

Advanced X
Shared Datastores
@ 2dd Mew Windows Shared Felder

W1  Status  Datastore Type Capacity Free Space Wh{s) VM Backups Delete

M = Datastore_2_copy nfs 178 TB 263.00 GB 1} Details

[] Apply backup policy to new virtual rachines

Policy: Select v

Apply backup policy to new disks

Policy: | test v
test

Auta-selected, On daily basis (every Sunday, at 00:00)

W.: www.sangfor.com | W.: community.sangfor.com | E.:tech.support@sangfor.com 15



VDI Configuration Guide Version 5.4.2

Bagian 3 Himbauan

3.1 Sebuah VMP cluster membatasi jumlah private disk sebanyak 3.000

3.2 Dibandingkan dengan virtual machine, private disk saat ini belum mendukung fungsi
import dan cross-cluster migration

3.3 private disk tidak mendukung pengeditan bersamaan
3.4 private disks tidak dapat dibuat di local storage
3.5 Hapus private disk dari VMP, lebih dari 100 dapat dihapus sekali hapus

3.6 Ketika VMP melakuan banyak pekerjaan di private disk, task sepenuhnya penuh.
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