@ SANGFOR . ©

VDI
Risoluzione dei problemi delle

applicazioni remote
Versione 5.4.0

.............
------------
) [P it Sl Tl i

----------
'''''''
.....

AN



Registro delle modifiche

Descrizione dei Cambiamenti

Ago 16,2019  Risoluzione dei problemi delle applicazioni remote.



Contenuto

Contenuto
Capitolo 1: Scenario apPPlCAtIVO ....ocvuiiiiieiiiee e 1
Capitolo 2: Metodi di risoluzione dei problemi.........ccovveiiiniiiniiinieiiceeeeeeeens 1
1. Scenario uno: il server applicazioni remoto e iscritto ad un dominio..........ce..e...... 1

2. Scenario due: Impossibile richiedere la configurazione delle risorse
dell'appliCazione remMOta. ...cocueiiiriieeeeeeeee e 2

3. Scenario tre:"Impossibile aprire il programma" o "In attesa del mapping dei
ArIVEE el SEIVEI ...ttt s s 3

4. Scenario quattro: "Errore durante la verifica dell'utente sul server applicazioni
FEIMOTE L.t 4



VDI Risoluzione dei problemi della versione della guida 5.4.0

Capitolo 1: Scenario applicativo

L'applicazione remota non puo accedere normalmente.

Capitolo 2: Metodi di risoluzione dei
problemi

1. Scenario uno: il server applicazioni remoto e
iscritto ad un dominio

1). Controllare la comunicazione tra il server applicazioni remoto e il controller di dominio,
cliccare su “Test Connectivity” per rilevare lo stato della connessione del server. Se la
porta non e raggiungibile, controlla prima la connessione di rete.

t  Search In Community Q

Administrator Console Edit Application Server

» Status

Basic Attributes Fields marked * are required
» System

|+ Vo1 options | Server Name:

4 Virtualization Platform Description:
MP Server Address: 192. 1
' Virtual Machines Server Port: 7170
» Thin Clients Admin Account: administrator .
Password:  seseesses ‘
Max Concurrent Sessions: 0 0 means no fimit

Status: ® Enabled Disabled

2). Controllare le impostazioni dei criteri utente, € necessario scegliere I'opzione di accesso
al server remoto con "Use VDI account” e immettere le informazioni di dominio in
“Target Domain”.
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T VDL Ootions) Hame: | Default policy set

Virtualization Platiorm

Dascription: | System protectad unable to be dele
Thin Cliants

Area:| AT/ -

Server Management

Policy Options

Account Options | Virtual Desktop Options | Remete App & Shared Desktop
Resources
Lagon to Remote Server

Roles
Authentication User Account: | Use VDI account ~

I AD domain network, domain account s sed ta kog In t2 VDI clan and ‘

remate serve

Temporary Permissions.

3). Provare ad utilizzare il server di applicazioni remoto accedendo con un utente di
dominio tramite un client di connessione desktop remoto.

2. Scenario due: Impossibile richiedere la
configurazione delle risorse dell'applicazione remota.

) Remote Application X

Failed to request for Remote Application resource

Details

11:00:50 Handshaking

11:00:50 Retrieving configuration

11:00:50 Failed to request for Remote Application resource
configuration. r

Error details: There is no Remote Application server where the
resource can run.

1). Verificare se il numero di porta del server e il numero di porta dell'agente sono
coerenti.

2). Verificare se la porta dell'agente (7170) & bloccata dal firewall.

3). Verificare che lo stato del server applicazioni remoto sia normale o meno.

“Refresh | (@ New - @ Delete [JjEdit Select ~ Add Multiple Programs Program White List = [§, Status | » Search By Name ~ Search

- )
D Name » Address Port Description Type Status Enabl
0O B 19 214 199 4.214 7171 Application Se| Offline v .

4). Verificare la validita del programma preimpostato.

[ select from Server (3 Add Manually & Delete [ Edit | 7 Select ~

[]' spplication Program « Path valid?
4 [ {2 Internet Explorer C:\Program Files\internet exploreriiexplore.exe Yes -
5 |[®] # Motepad++ : a free (GNU) source co...  C:\Program Files\Notepad++'\notepad++.exe Yes
g O =/ Paint C:\Windows\System32\mspaint.exe Yes
7 [ PotFlayer C:WProgram Files (x86)\DAUM'\PotPlayer\PotPlayerMini. ...
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3. Scenario tre:"Impossibile aprire il programma" o
"In attesa del mapping dei driver del server"

) WPS Spreadsheets - Remote Application

Preparing to retry
{<Details

X |1 WPS Spreadsheets - Remote Application

¥aiting for server drive mapping. ..

11:11:16 Handshaking

11:11:16 Retrieving configuration
11:11:16 Handshaking

11:11:16 Protocoel handshaking

invalid
11:11:17 Preparing to retry

11:11:17 l)'ailed to open the program (The directory name is

11:09:54 Handshaking

11:09:55 Retrieving configuration

11:09:55 Handshaking

11:09:56 Protocol handshakin

11:09:56 Waiting for server drive mapping .

1) Eliminare qualsiasi testo o parola in “Working Directory” e riprovare.

2) Working Directory non puo contenere %program name% o %user name%

Basic Attributes

MName: WPS Spreadshests

Description:

Area: All/Default area/

Added To: remote_apps i

Icon: -
Enable resource

Program: WPS Spreadshests

Working Directory: %WPS Spreadsheets%

Command Line Argument:

| Select |

3) Accedere al server applicazioni remoto, il percorso del log dell'agente é:
C:\Programmi (x86)\Sangfor\SSL\RemoteAppServer\Logs

4) Accedere alla visualizzazione eventi e visualizzare il log degli errori del sistema.
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& Event Viewe:
File Action View Help
L Ik 7)o}

@ Event Viewer (Local)
3 Custom Views

System  Number of events: 13253 () Nes silable

v [ Windows Logs Level Date and Time Seurce EventD Task Category "
[ Application (@ information 8/10/201910:22:28 AM Kemel-Generel 15 None
@lnlmmalmn 8/10/2019 10:20:56 AM Kemel-General 16 None
A wal ming 8/10/2019 10:20:42 AM DNS Client Events 014 (1014)
Ermor 8/10/2019 10:20:30 AM Service Control Manager | 7000 None
@l Event Properties - Event 7000, Service Control Manager X 26 None
Loy 16 None
General Details 4319 None
4319 None
to start 4319 None
i file. A recent hardware or s ger 7000 None
ly or damaged, or that might 2 Nene
ger 026 None
4319 None
4319 None
& 4319 None
Log Nome: System I 4319 None
Source: Senvice Control Manager  Logged: 8/10/2019 10:20:30 AM 2319 None
EventID: 000 Tack Category: None 319 None
Level: Emor Keywords:  Classi 16 None
User: A Computer  win10-wsus0001 ger 7000 None

OpCode: Info 2 None "

More Information: Event Log Online Help =
Cony Clos =
e . —— fille that or dsmaged, or that might be malicious o

4. Scenario quattro: "Errore durante la verifica
dell'utente sul server applicazioni remote”

I Remote Application

X

Failed to request for Remote Application resource

(Details

14:33:43 Failed to request for Remote Application resource ~

configuration r

Error details: Error verifwing user on Eemote Application

SEervTer.

logz zenerated by agent.

Fleaze contact the network administrator to view

1) Provare ad utilizzare il server di applicazioni remoto accedendo con un utente di

dominio tramite un client di connessione desktop remoto; se non e possibile accedere,
adeguare prima i diritti di accesso dell'utente.

% Remote Desktop Connection

Remote Desktop

»¢) Connection

X

General Display Local Resources Experience Advanced

Logon settings

ﬂ*&l Enter the name of the remote computer.
-

Computer: | 1996

R$215

User name: Itestz ;

>om\administrator |

2) E necessario assicurarsi che I'utente appartenga a questi Gruppi.
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File Action View Help

e amXE= Bm

!' ;r“m“ml ',‘:o";" ent {Local Name Oescription Remote Desktop Users Properties T X
on Access Control Assist.. Members o this group can

§ Administrators Administrators have compl General
{ Backup Operators  Backup Openators can over|
Cenificate Service DC... Members of this group are w Remate Desitop Users

L.
> (@] Event Viewer :
5 :
& Operat.. Members are authorized to|
4
4
4
4
4

v & Local Users and Gro

32’::' { Distributed COM Users  Members are allowed to lay T
> @ Performance Event Log Readers Members of this group can  DeSCTP0on l__""‘:‘ ge
A Device Manager Guests Guests have the same acced
v £ storage Hyper-V Administrators Members of this group hay|  Members
» ¥ Windows Server Backug|| & IS IUSRS Built-in group used by Inte{ | &, \Everyone
- Network Configuratic... Members in this group can| | #%_VDI_spp
> [ Services and Applications || @ Performance Log Users  Members of this group may
@ Performance Monitor ... Members of this group can
& Power Users Power Users are included fd
& Print Operators Members can administer p{
K RS Endpoint Servers  Servers in this group run vid
5 RDS Management Ser... Servers in this group can pe
ROS Ry A S.. Servers in this group enablé
in this group Changes to 2 user's group membershp
Remote Management... Members of thisgroupcan | Add.. Femoys | ore not effective unti the net time the
8 Replicator Supports file replication in useriogs on.
8 Storage Replica Admi... Members of this group hav 0 1
& System Managed Acc... Members of this group are E Lo i e
B Users Users are prevented from making ...
& WmsOperators Built-in group allowing accessto ...
% WSUS Administrators  Members of this group can admi...
% WSUS Reporters Members of this group can gener...
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