False Positive Procedure
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Chapter 1 Background

Sangfor anti-virus detected as false positive in virus total.

Chapter 2 Procedure to Submit False Positive

1. Click on the link below and login.
W https://wiki.sec.sangfor.com.cn/login.html?lang=EN-US

Note: If the webpage is in Mandarin, you can change it under “+ 3

ZEmE REMEIR RERMR =2TEH BamtX

2020-04-02
.
Rocke GroupBIk3...

2. After register and login. Navigate to “User” > “Feedback” at the top right
corner.

Threat Intelligence Sangfor Neural-X Security Tools Community A English ~ User

Feedback

2020-03-20  Vulnerabilities
ThinkPHP5 Remote...

El\_/sis 2020-03-20  Vulnerabilities
United Kingdom

Pivotal Spring Data...
Cl'a‘ 2020-03-19  Security Event
Tongda OA File Up...

2020-03-16 Security Event
[Alert] Microsoft S...
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3. Fill in the necessary information.

ﬁ

é SANGFOR SECURITY Home Security Events  Vulnerabilities Threat Intelligence  Sangfor Neural-X  Security Tools Community a English ~
| Feedback
+ Feedback Contents ssue Type
sue Type: © Wrong judgment Failed judgment Others ‘/
* Object: O File Domain URL P Others <@ Choose Object
md5: = Insert mdS
File: Upload e Insert File

af——  |nsert Image

Insert Issue
Number of image files should not be greater than 6.

0/500

4. Lastly, submit the feedback form and check the status accordingly. After you
submit, you will able to see the status under “All Feedback”

+ All Feedback —

Time Submitted ssue Type URL/Domain, /IP/MD5 File Name Feedback Contents Status Operation

Note: Usually we will update our database every Tuesday. Please be patience f
or our team to work on it.
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