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Chapter 1 Modem Troubleshooting 

1.1 Process 
1. Modem Connect SMS Center. 

2. Modem login into SMS Center. 

3. Send message. 

1.2 Connect Troubleshooting 
1. The modem as you can see in following picture, SIM card does not support hot swap. 

 
2. If SIM Card is GSM type, you can’t insert it to CDMA Modem, the SIM card type must match with 

the modem. 

3. If you see the error information [SMS_SP]sms server can not find MODEM!, please trouble as 
following: 

       Check the status of modem light. 

Light Status Description 

Power 
off The device is not powered 

on The device is powered 

ACT 
off No data 

twinkle Data communicate normal 

Online 
off Modem is Not started or in hibernation 

twinkle Modem is Standby or online 

 Check the Baud rate and COM port. 
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        The default Baud rate of CDMA Modem is 115200. Regarding to com port, if modem is connect to 
IAM, please check com0, if the modem is connect to external server, please choose com1 and other com 
port. 

 

1.3 Login Troubleshooting 
The best troubleshooting is unplug the sim card from modem,then insert it to you telephone to test 
whether it can send message. 

1.4 Sending  Troubleshooting 
1. Check whether the charge is enough. 

2. Check whether ISP block your account for send message frequently. 

3. Check whether your sim card was limited in some region. 

Chapter 2 HTTP Troubleshooting 

2.1 GET/POST Method Troubleshooting 
1. The first step is check whether IAM can connect to SMS Gateway Server, you can use telnet 

command to test. 
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2. Check document that SMS Gateway Server offered you, you can use wireshark to capture packet to 

check the format and parameter is correct. 

 

2.1 Webservices Method Troubleshooting 
1. Regarding to Webservices, SMS provider will always provide document and api file, we can capture 

packet to get more information. 

 
2. Follow TCP Stream. 
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3. Then we can know what the format and parameter that SMS provider need to use. 

<?xml version="1.0" encoding="utf-8"?><soap:Envelope 
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema"><soap:Body><sendSmsRequest 
xmlns="http://www.csapi.org/schema/sms"><ApplicationID 
xmlns="">P000000000000080</ApplicationID><DestinationAddresses 
xmlns="">tel:18670032256</DestinationAddresses><ExtendCode xsi:nil="true" xmlns="" /><Message 
xmlns="">123456</Message><MessageFormat xmlns="">GB2312</MessageFormat><SendMethod 
xmlns="">Long</SendMethod><DeliveryResultRequest 
xmlns="">true</DeliveryResultRequest></sendSmsRequest></soap:Body></soap:Envelope> 

4. Then we can replace some parameter to our variable,such as following. 

<?xml version="1.0" encoding="utf-8"?><soap:Envelope 
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema"><soap:Body><sendSmsRequest 
xmlns="http://www.csapi.org/schema/sms"><ApplicationID 
xmlns="">P000000000000080</ApplicationID><DestinationAddresses 
xmlns="">tel:$$MOBILE_NUM$$</DestinationAddresses><ExtendCode xsi:nil="true" xmlns="" 
/><Message xmlns="">$$SMS_CONTENT$$</Message><MessageFormat 
xmlns="">GB2312</MessageFormat><SendMethod 
xmlns="">Long</SendMethod><DeliveryResultRequest 
xmlns="">true</DeliveryResultRequest></sendSmsRequest></soap:Body></soap:Envelope> 
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