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Chapter 1 Modem Troubleshooting

1.1 Process

1. Modem Connect SMS Center.

2. Modem login into SMS Center.

3. Send message.

1.2 Connect Troubleshooting

1.  The modem as you can see in following picture, SIM card does not support hot swap.
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2. If SIM Card is GSM type, you can’t insert it to CDMA Modem, the SIM card type must match with

the modem.

3. Ifyou see the error information [SMS_SP]sms server can not find MODEM!, please trouble as

following:
Check the status of modem light.
Light Status | Description
off The device is not powered
Power : ;
on The device is powered
ff N
ACT (.) o data .
twinkle | Data communicate normal
online off Modem is Not started or in hibernation
twinkle | Modem is Standby or online

Check the Baud rate and COM port.
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The default Baud rate of CDMA Modem is 115200. Regarding to com port, if modem is connect to
IAM, please check com0, if the modem is connect to external server, please choose com1 and other com

port.
Add SMS5 Gateway x
[« Enable
MName:
Type: CDMA modem "7
COM Port: COMO >
COM Baud Rate: 115200 bl
| Test validity... |
| Commit || Cancel |

1.3 Login Troubleshooting

The best troubleshooting is unplug the sim card from modem,then insert it to you telephone to test
whether it can send message.

1.4 Sending Troubleshooting
1. Check whether the charge is enough.
2. Check whether ISP block your account for send message frequently.

3. Check whether your sim card was limited in some region.

Chapter 2 HTTP Troubleshooting

2.1 GET/POST Method Troubleshooting

1. The first step is check whether IAM can connect to SMS Gateway Server, you can use telnet
command to test.
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2. Check document that SMS Gateway Server offered you, you can use wireshark to capture packet to
check the format and parameter is correct.

HTTP/1.1 288 0K

Cache-Control: private

Content-Type: text/xml; charset=UTF-8

Server: Microsoft-IIS/7.5

Set-Cookie: ASP.NET_SessionId=zulxem551zyjbh55h3xflp21; path=/; HttpOnly
X-Asplet-Version: 2.0.58727

X-Powered-By: ASP.MET

Date: Wed, 10 Jul 2019 88:52:16 GMT

Connection: close

Content-Length: 219

<?xml version="1.8" encoding="utf-8" 2?><returnsms>
<returnstatus>Faild</returnstatus>

<message>sign............ </message>
<remainpoint>@</remainpoint>
<taskID»>@</taskID>

<successCounts»B</successCounts»</returnsms>GET /v2sms.aspx?
action=sendfuserid=945&timestamp=15626344369&sign=c1f41522911393eb8f28caZef3a’eBa58mobile=8618867314419&content=test&sendlime=&extno= HTTP/1.1 |
Accept: =/*

Content-Type: text/xml; charset=UTF-8

SOAPAction: “http”

Host: 39.184.141.71:8088

Connection: close

2.1 Webservices Method Troubleshooting

1. Regarding to Webservices, SMS provider will always provide document and api file, we can capture
packet to get more information.

. 000000 192. 200. 121. 135

e g

. 29. 194. 10 74 51180 > 8098 [SYN] Seq=0 Win=8192 Len=0 MS3=1460 WS=4 SACK_PERM=1 TSval=3147468 TSecr=0

b

. 049132 210. 29. 194. 10 . 200. 121, 135 78 8098 > 51180 [SYN, ACK] Seq=0 Ack=1 Win=16384 Len=0 MS55=1452 WS=1 TSval=0 TSecr=0 SACK PERM=1
3 0. 049197 1 66 5 8098 [ACK] Se A =66240 Len=0 TSva 73 TSecr=0
4 386 [ of a reassembled
5 91 H Continue

7 0.201201 210.29. 1 Bl

8 0. 201202 210. 29 192.

9 0.201281 192. 200. 210.29. 1 in=65956 Len=0 ISva 488 TSecr=5060188
10 0. 2013886 210.29.1 192. 200. 1 486 segment

11 0. 201586 210. 29, 192. 200. 1 68 egment of a reassembled PDU]

12 0. 201587 210. 29 192. 200. 71 .1 200 OK

13 0. 201624 192. 200. 210. 29. 194. 10 66 > 8098 [ACK] Seq=981 Ack =65528 Len=0 TSval 488 TSecr=5060188

2.  Follow TCP Stream.
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M Follow TCP Stream ‘ . e - - u_léj':' =

Stream Content

POST /services/cmcc_mas_whs HTTP/1. 1
User—-Agent: Mozilla/4.0 {compatible; MSIE 6.0; MS Web Services Client Protocol b
2. 0. 50727, 5477)

Content—Type text/zml; charset= utf-8

S0APAction: http"'www csapi. org/service/sendSms”
Host: 210.29. 194, 10:8098

Content-Length: 660

Expect: 100-—continue

Connection: Keep-Alive

»

m

HITP/1.1 100 Continue

{?zml version="1.0" encoding="utf-8 ?><Soap:Envelope_xmlns:soap=fhttp;fﬁ

schemas. Kml:oap orﬂ’soap enxelope " xmlns: xsi="http: ’Wnnyuﬁ org/ 2001/ XMLSchema—
1n:tance tmln; xsd="http://www. w3. orﬂ‘ZDDI "YMLSchema” »<{soap: Bodx>(:endSmDReque:t
xmlns="http://www. csapi. org/schema/sms ><Appllcat10nID zmlns="">P000000000000080</
Appllcat10nID><Destinationﬁddresses xmlns=" >tel 1867 0032236<
Destinationiddresses»<ExtendCode xsi:nil="true” xzmlns="" /»{Message zmlns= "7r123456</
Messager<MessasgeFormat zmlns="">GB2312</ ‘Mes 3a¢eFormat><Send“ethod zmlns="">Long{/ 4
SendMethod»<{DeliveryResultRequest xmlns="">true{/DeliveryResultRequest></
sendSmsRequest><{/soap:Body>{/soap:Envelope>HTTP/1. 1 200 OK

Server: Apache—Covote/1.1

X-Powered-By: Servlet 2.4; JBoss—4.2.1.GA (build: SVNTag=]JBoss 4 2 1 GA
date=2007071316053) /Tomcat—5. 3

Content—Type: text/zml;charset=utf-8

Transfer—-Encoding: chunked

o

Nate- Wed 18 Feh 2014 0G-30-59 CMT S
Entire conversation (1689 bytes) IZ|
’ Eind ” Save As ” Print l ASCIT © EBCDIC (") Hex Dump 01 C Arrays @ Raw

Filter Qut This Stream ] ’ Close

3. Then we can know what the format and parameter that SMS provider need to use.

<?xml version="1.0" encoding="utf-8"?><soap:Envelope
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"><soap:Body><sendSmsRequest
xmlns="http://www.csapi.org/schema/sms"><ApplicationID
xmlns="">P000000000000080</Application]D><DestinationAddresses
xmlns="">tel:18670032256</DestinationAddresses><ExtendCode xsi:nil="true" xmlns="" /><Message
xmlns="">123456</Message><MessageFormat xmlns="">GB2312</MessageFormat><SendMethod
xmlns="">Long</SendMethod><DeliveryResultRequest
xmlns="">true</DeliveryResultRequest></sendSmsRequest></soap:Body></soap:Envelope>

"

4. Then we can replace some parameter to our variable,such as following.

<?xml version="1.0" encoding="utf-8"?><soap:Envelope
xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"><soap:Body><sendSmsRequest
xmlns="http://www.csapi.org/schema/sms"><ApplicationID
xmlns="">P000000000000080</Application]D><DestinationAddresses

xmlns="">tel:$$ MOBILE_NUMS$$</DestinationAddresses><ExtendCode xsi:nil="true" xmlns=""
/><Message xmlns="">$$SMS_CONTENT$$</Message><MessageFormat
xmlns="">GB2312</MessageFormat><SendMethod
xmlns="">Long</SendMethod><DeliveryResultRequest
xmlns="">true</DeliveryResultRequest></sendSmsRequest></soap:Body></soap:Envelope>

"
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