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1 Basic Troubleshooting 
• The most important troubleshooting step is analysis packet.The default port of radius protocol is 

1812 and 1813，but some radius server may be changed the port. So please analysis packet,you 
should change the configuration in IAM. 

 

 
• Check whether traffic of radius across the IAM,if the traffic of  radius does not go through the 

IAM，please mirror the traffic to IAM. 

 

2 Advanced Troubleshooting 
• Check whether the packet include the IP address of PC, if packet not include IP of PC, IAM will not 

know which IP will be authenticate.The NAS-IP-Address segment Record the IP of radius 
Server,The Framed-IP-Address segment record the IP of PC. 
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• Check other configuration such as authentication policy and check whether PC has been 

authenticated in radius server. 
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