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Chapter 1 Troubleshooting 

1.1 Check Authentication Policy 
• Sangfor Forwarding only support Local password authentication, external password authentication, 

SMS authentication, single sign-on, dkey authentication user.Not support Open authentication. 

 

1.2 Check Format 
The default format is:ip range%dst device%policy description.You can look description for more 
format ruls. 
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Note: 

1.3 Check Shared Key 
• Check whether the shared key is correct both in IAM and other device. 

 
 

1.4 Capture packet 
• Capture packet to check whether IAM can communicate with other device successfully. 
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