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Chapter 1 Basic troublshooting 
1. Check if the user matches the corresponding policy. 

 
2. Check if the troubleshooting is enabled or the IP is added to the global exclusion. If the IP address is 

added to the global exclusion, the policy will not take effect. 
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3. Check if the website is of type http. If it is a https type website, Reminder Policy is not supported. 
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4. Check if there is a referer field in the http packet, and the Referer field in the packet will run the 

Reminder page. 
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