Ransomware case study-2

Jaspal

Executive Summary:
Customer: Jaspal
Industry: Fashion
Location: Thailand

Customer overview:
Jaspal is one of the TOP fashion brand in Thailand, opened first fashion outlet in 1976, and now operate over 400 retail outlets in Thailand dedicated to fashion and footwear, as well as 52 outlets in Malaysia, Singapore, Cambodia, Vietnam and India.

The Jaspal group has substantially diversified since our beginnings in 1947 as an import home linen distribution business to a highly diversified textile driven conglomerate with interests in manufacturing, trading, retailing and real estate.

Business pain points:
Jaspal used Kaspersky anti-virus solution before, but met some issues about malware detection and implement. They still would be infected by malwares and cannot remove the agents completely from computers, so customers want to: 
Reliable endpoint security solution which can defend malware
Easy to use solution which won’t cost much efforts to operate

Sangfor solution:

NGAF+ES+Platform-X

Benefits:
Jaspal purchased Sangfor integrated solution with ES(1500 agents) & NGAF.
Sangfor proved its security capability to defend advanced threats (like ransomware) during POC.
Sangfor offered more comprehensive solution with NGAF & ES in same cost, and with more features like vulnerability scan, micro-segmentation etc..
The automatic integration between NGAF & ES, and lightweight ES agents make the security operation & management much simpler and easier.

Customer feedback:
“We have used Kaspersky anti-virus for several years and for firewall we chose fortigate before. Unluckily, we got ransomware attack few months ago. Kaspersky disappointed us a lot without doing anything. We contacted kaspersky but they didn’t give us any feasible solution. Fortigate is going to expire very soon. In the meanwhile, our SI told us Sangfor can provide professional anti-ransomware solution. After Sangfor visited us and presented their network-endpoint anti-ransomware solution, we decided to do a POC. 
After a period of POC test, during this test, we found that Sangfor colleagues responded us very timely and also satisfied our customized requirement very efficiently. After testing a large number of ransomware samples, we found that Sangfor’s anti-ransomware solution indeed works effectively. 
Finally, our CIO appreciate Sangfor products’ simple operation and maintenance ability which can reduce the burden for our IT engineers. Also sangfor promises to provide 7*24 incident response service to us. 
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