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1. Introduksi

1.1 Abreviasi dan Konvensi
Kata NGAF di artikel ini merujuk ke perangkat NGAF Sangfor

1.2 Umpan balik

Bila ada pertanyaan mengenai dokkumen ini, silahkan berikan umpan balik kepada kami melalui email:

tech.support@sangfor.com

2.Skenario

Versi Firmware device NGAF sudah terlalu lama, dan tidak bisa memenuhi requirement dari segi fungsi dan fitur.

Maka dari itu perlu dilakukan update versi firmware.

3. Requirement

Catat requirement yang dibutuhkan untuk konfigurasi ini, misalnya:
3.1 Ada 1 NGAF dengan firmware lama

3.2 Firmware NGAF berupa file .ssu

3.3 Software Sangfor Firmware Updater

Berikut link download untuk firmware NGAF & Sangfor Firmware Updater:
Firmware NGAF

https://community.sangfor.com/plugin.php?id=service:download&action=view&fid=10#/1/all
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Self Services | Downlosd  NGAF

B NGAF Turn to your local supplier or Sangfor technical support representative for help if you have problem in installing or upgrading your Sangfor products.
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4. Langkah-langkah upgrade

4.1 Cek apakah firmware NGAF yang lama bisa diupgrade ke versi baru tersebut.

® MNGAF 7.5.1
Narme Decription Size
- Support upgrade from NGAF 7.4, NGAF 7.3,
MEAF 751 MNGAF 7.2, MGAF T1R1 245 ME
® MNGAFT4
Mame Decription Size
NGAF 7.4 Support upgrade from NGAF 7.3, MGAF 7.2, 281 MB

NGAF 7.1R1

4.2 Requirement upgrade:

Masuk ke System -> General -> Licensing, Software Update License perlu dalam kondisi aktif untuk melakukan

upgrade.

+ Basic and Advanced Security License

Basic Functionality

Intrusion Prev
urity and more to en:

e gateway

security

License Key: ACB83QDBXED3EF2M
Expiration Date: Never expire

+ Sangfor Engine Zero License

self-learning capability
License Key: -
Expiration Date: -

Cloud Service Subscription

Neural-X New Threat Update
Continuously uj
capabilities F and vulne
threat intelligence and more) to detect and defend
aqainst new threats

te basic and adval

License Key: -
Expiration Date: -

\‘. Software Upgrade

Software Upgrade
Continuous updates of sofi
License Key: 7YBRCEFPKFAG4LCS
Expiration Date: 2021-09-24

tware
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| system Time || Hetwork || tocalact || webur | it sewer || Licensing || Prvacy ptions |

, APT Detection,

Advanced Functionality

altime Vulnerability Analytics,
nd more to ensure secu
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License Key: 4JGLFIM3ILFIIMX3
Expiration Date: Never expire

Engine Model Update

unknown viruses

License Key: 46Y3GIS14NWUQORE
Expiration Date: 2021-09-24

Neural-X Unknown Threat Update
Update on-premise security protection capabilities
wit] ctive analysis of unk URLs,

engines and sandboxing technology
License Key: -
Expiration Date: -

License Key

License Key



4.3 Buka Sangfor Firmware Updater: Masukan IP Device yang ingin diupgrade di kotak [IP

Address], masukan password user admin di kotak [Password], lalu klik [Connect].

& Sangfor Firmware Updater - Device Disconnected o] B (s3]
== SANGFOR
V
P Address: 192.200.19.151 + [ seach.
Passwad r ---------

V| Remember password

Options Connect

4.4 Pilih firmware dari file .ssu di pc yang sudah didownload sebelumnya. Lalu klik [Next].

h} Sangfor Firmwvare Updater - Device Disconnected E\ = @

=
& _ SANGFOR
-

Cument Device
Werzsion: AFB.8.213 EN Build201680320
IP Address: 152.200.19.151

Update Method
Online update

@ Load package from Disk
C:\UsershabehDesklop\aF6.9,159.55u Browssa, .

Disconnect Mext




4.5 Proses upgrade:

@ Sangfor Firrware Updater - Device Disconnected = | 2| 8
@Tﬂnﬁrm Update [ ]
-
From Version:
AFBE.213 EN Build2M 60320
Co 1o Version:
AFE 9159 Build201 BDE1 2
Update Tips:
Upgrade Hotes: £
I Support upgrade from ver=iom AFS. 8
Hhat' = new 1n this wersien? B
1. (Enhsncement) New desiem of securitv report that i
Ll m ¥
Update J Cancel
Digconmnec [l ek

4.6 Setelah upgrade selesai, perangkat akan reboot. Tunggu ssampai perangkat selesai

reboot. Lalu login ke perangkat untuk cek versi NGAF.

5. Hasil Pengetesan

Ambil contoh kita mengupgrade firmware dari versi sebelum 7.4, kita bisa melihat perangkat sekarang sudah

berada di versi 7.4.
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6. Hal yang perlu diingat

6.1 Sangat disarankan untuk melakukan backup konfigurasi sebelum upgrade.

6.2 Sebelum upgrade, mohon kontak technical support Sangfor untuk mengecek apakah

kondisi hardware dan software mendukung untuk di upgrade ke versi yang dituju.
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