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NGAF Firmware Upgrade Guide

1 Firmware Upgrade

User require to do firmware upgrade on current unit

2 Product Version
All Version

3 Sangfor Firmware Updater

Go to https://community.sangfor.com/plugin.php?id=info:index > Self Service > Download > Tools to
download Sangfor Firmware Updater tool.

Software Tools URL Database App Database Signature Database

Sangfor Firmware Updater

Tool used to install update package on any Sangfor productiexcluding Sangfor HCI)
Last Update: 12 Jun 2019 11:12  Size:3.08 MB  File MD5: 19E64BF5121E2D4E7 C49FF9908618513

4 Firmware Upgrade Package

Go to https://community.sangfor.com/plugin.php?id=info:index > Self Service > Download > Software to
download the firmware upgrade package.

Software Tools URL Database App Database Signature Database

Contact your lacal supplier or Sangfor Technical Support Representatives for assistance installing or upgrading your Sangfor products.
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5 Upgrade Steps

1. Check upgrade path of the upgrade package.

& 1AM 12.042

Name

TAM1Z2.0.42.550

Drescription

Suppoert upgrade to IAM12.0.42 official versio
n from the follewing versions, with the update
package (AM12.042.s5u): IAM11.0 official ver
sion, IAM11.0R2 beta wersion, IAMLL.ORZ offic
ial version, [AM11.2 beta version, IAM11.2 offi
cial version, IAM11.2R1 beta wersion, IAM11.2
R1 official version, IAM11.6 beta version, LAM
11.6 official version, LAM11.9 beta version, [A
M11.9 official version, [AM12.0.7 official versio
n, IAM12.0.8 beta version, [AM12.0.8 official v
ersion, IAM12.0.12 beta version, LAM12.0.120f
ficial wersion, LAM12.0.13 beta version, TAMI13.
0,13 official wersion, [AM12.0.14 beta version, |
AML2.0.19 official version, IAM12.0.17 beta ve
reion and ITAM12.0.17 official version,IAML2.0.
18 official version IAM12.0.23 official version,[
AM12.0.25 beta version, IAM12.0.25 official ve
rsion, TAM12.0.26 beta version, IAM12.0.26 ver
sion, IAM12.0.27 beta wersion, JAM12.0.27 ver
sian, IAM12.0.40 beta version, JAM 12.040 offi
cial wversion, IAM12.041 beta version, LA 12.
0.41 official version, AM12.0.42 beta version,
(External dats center uses BI3.0.12 for log syn
chronization).

Size

1.36GB

2. Software update license must be valid.

Summary

Status:

Type

Softwars Version:

Activated Manual Update

Paid

Function Licenses

Device License

Max WAN Lines: 4
Branch UPN Sites: 10

Application Signature

Database

Expires on

1AM12.0.42.199 Build20200428

1. PN Setup

Licensed Madules:

Gateway ID:

User.

Tirne Activated:

Multi-Function License

2. Applicstion Audit
2.1 Content Audit(Private Content

Audit)

Software Update License

Software can be updsted to new version(if

2022-07-03
Expires on:

available) within the expiration date,

2022-07-09

N

File MD5

AZ4CDEDACADDOEZEZ83140037838010C

Last Update

23 Jun 2020 11:24

2020-09-14 14:46:15

Neural-X License
APT Detection, Malicious URL Detection —

Expires on:  2021-07-09

Sangfor URL Database
Cloud-based URL Identification

Expires on:  2022-07-09

Download Operation
& Copy Link
sangfor Engine Zero
License
sanafor Engine Zero
Expires on:  2022-07-08

3. Open Sangfor Firmware Updater: enter device’s IP address in [IP Address] field, enter “admin” or the
password you had set in the [Password] field. After all, click [Connect] as shown in the figure below:
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e Sangfor Firmware Updater - Device Disconnected

@ SANGFOR |
; Press F10 to open the

; Tips£2You may click Search button to search for all reachable
Sangfor devices in this broadcast domain.

IP Address: [20.20.20.1] v| | Search..
Password: cssssssssee |
[~] Remember password

Options

4. Load firmware ssu file from local PC (files can be download from Sangfor official website), click [Next]
as shown in figure below:

ﬁ Sangfor Firmware Updater - 20.20.20.1 — >
@ Fres=z F10 to open the technic
Cument Device
Wersion: SANGFOR-1AM-12.0.40

IP Address: 20.20.20.1

pdate Method
() Online update
Select ..

{®) Load package from Disk
|C:\Users\User\annluads\lAW2.D.42.ssu | E....gn“s'&"' {

Disconnect Next
 Disconnect
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5. Upgrade process
Click Update to proceed the firmware upgrade.

@
.--F-llu‘
Confirm Update >
S ole.
From ¥Yersion:
SAMNGFOR--lAM-12.0.40
Cul 14 Version:
W SANGFOR-IAM-12.0.42
| Update Tips:
Ilpdate with thiz package requires dewvice to restart. S
Upg Software upgrade licenze must be walid.
FPackage releazed:. 2020-04-28
erzion Marme: Lakd12.0.42
Motes:
“What iz Mew in this Version?
1. Resolve igzues that have been found, W
£ >
Disconnect Next

6 Precaution
1. The device will auto reboot after done upgrade.
2. It is suggested that backup the configuration before upgrade.

3. Before upgrading, kindly contact with Sangfor technical support to check on if hardware and
software conditions are fulfilled.

4. Strongly recommend to have direct connection between PC and IAM to avoid any network issue
that cause the upgrade failed.

5. Device upgrade license must be valid.
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