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1 Application Scenario 
   Client or User want to do health check on IAM. 

2 Configurations and Screenshots 

2.1 Download Health Check Tool from Sangfor Community 

Visit https://community.sangfor.com/ 

Path: Self Service > Download > Tools 

 

Download Sangfor Firmware Updater as well 

 

  

https://community.sangfor.com/
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2.2 Login IAM Using Sangfor Firmware Updater 

 

After login, press F10. The below screenshot will be show. 

Select Command > Check Device Health 
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Click Browse and select the Health Check tool downloaded just now. 

You can set the Save result path. After that click Start. 

 

3 Result 
The health report will generated under the path you selected before. 
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4 Precautions 
1. The Health Report is in txt format by default, you need to change it to html format 

in order to read it. 
Before 

 
After 

 
 
2. The script only support for the device with 11.x and above. 
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