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1 Application Scenario

Client or User want to do health check on IAM.

2 Configurations and Screenshots

2.1 Download Health Check Tool from Sangfor Community

Visit https://community.sangfor.com/

Path: Self Service > Download > Tools

Health Check Tool for IAM

Support the version later than 11.X
Last Update: 27 Jul 2017 16:32  Size: 63KB  File MD5: F7FEE34C2221314C309B771CBF1569AE

Download Sangfor Firmware Updater as well

Sangfor Firmware Updater

Tool used to install update package on any Sangfor product(excluding Sangfor HCI) -
Download
Last Update: 12 Jun 2019 11:12  Size: 3.08 MB  File MD5: 19E64EF5121E2D4E7C49FF9908818513
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2.2 Login IAM Using Sangfor Firmware Updater

STARTUP 9/9/2020 3:37 AM File folder
@ SANGFOR Firrmware Updater.exe 3/31/2012 5:53 PM Application 531 KB
& Sangfor Firmware Updater - Device Disconnected - X
& SANGFOR
— Fresz F10 to open the technical support console.
« TipsE?You may click Search button to search for all reachable
Sangfor devices in this broadcast domain.
IP Address: 2020201 v] Search..
Password: | ........... | |
Remember password
Options Connect
After login, press F10. The below screenshot will be show.
Select Command > Check Device Health
LUwWiniodus »
B Sangfor Firmware Updater - 20.20.20.1 - X & Technical Support Console - 20.20.20.1 - O >
a Update{)) Backup(B] Time(T) Command(C) Help(H)
& . SANGFOR SP_LFD build:2019-1: Ping(P)... 2 A
E- Press F10 to open the technical support cDxSoleJ SP_fsu boild:2019-1° Route Table(R) 2
> = SP ume  build:2019-1 oute fabe 2
) SP_htc bnild:2019-1: ARP Table(A) 2
Comilaes SP_ses  build:2019-1° vy Network Settings(V) 2
Version: SANGFOR-1AM-12.0.40 SE_WEC build:2019-1: 2
SP_uck2 bnild:2019-1: View NIC Settings(N) > 2
IP Address:  20.20.20.1 SP_rbot  build:2019-1: Modify NIC Settings(M) 2
SP_dukc2 build:2013-1: 2

Update Method
(O Online update

Select...

(® Load package from Disk

| Browse...

Disconnect

GCS_PRODUCT1.3.0 build
mdlan6.2.0.4602 Build
update date 20190806

Exchange NICs(E)

Check Device Health(C) <fms

SP_upmel3
SP_cilb

Update server version is :

452

MNUM

build:2020-03-27/21:22:11 update:Fri Ang
bnild:2020-04-29/14:42:14 update:Sat Ang 15
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Click Browse and select the Health Check tool downloaded just now.

You can set the Save result path. After that click Start.

@ Open s date(lV) Backup(B] Time(T) Command(C) Help(H)

Look in- | Health Check v| QT m- DI:FP_ _::l_)::j'!:i_:9n1ﬂ—11—n9i1'}:38:49 nndate:Sat 'HranD
Name - Date modified .

m Health_Check |AM_En_20170727.zip 0/9/2020 3:34 AM

(D) Orline check [recommended)
/ (®) Offline check [script need be uploaded) \
Script Location: | | I Browse. .. |

< > Save Results Ag [zame with the program by default]

File name:  [Heath_Check._IAM_En_20170727.zp | [_pen [CAUsers\User\DesktopSANGFOR_Updater 13Heall| | Save s..

Files of type: | Sangfor Health Check Files (*.zip) w Cancel ,

[10Open as read-only > Start Cancel

3 Result

The health report will generated under the path you selected before.

STARTUP 9/9/2020 6:43 AM File folder
@ HealthReport.html 9/0/2020 £:43 AM HTML File 14KB| fm—
&} SANGFOR Firmware Updater.exe 3/31/2012 5:55 PM Application 331 KB
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4 Precautions

1. The Health Report is in txt format by default, you need to change it to html format

in order to read it.

Before

|:| HealthReport. et 9/9/2020 £:43 AM Text Document 14 KB
After
'] HealthReport.html 9,/9/2020 £:43 AM HTML File 14 KB

2. The script only support for the device with 11.x and above.
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