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1 Download Sangfor Firmware Updater

1. Download Address:

http://community.sangfor.com/plugin.php?id=service:download&action=tool

SANGFOR s = : ; .
S mnu ity Home Forum Categories Resources Self Services Help B Post @ Search Log In | Register EN

Self Services © Download
Software Tools URL Database App Database
Sangfor Firmware Updater

Tool used to install update package on any Sangfor product(excluding Sangfor HCI)

Last Update: 12 Jun 2019 11:12  Size: 3.08 MB  File MD5: 19E64BF5121E2D4E7C49FF3908818513

Download

PDLAN4.32R3 Installation package

It can be installed on Windows 2000(32-bit), Windows XP(32-bit), Windows 2003 server(32-hit), vista(32-bit),
Windows 7(32/64-bit), Windows 8(32/64-bit), windows server 2012(64-bit), Windows 8.1(32/64-bit), Windows Download
10(32/64-bit).

Last Update: 19 Nov 2015 21:18  Size: 21.35MB  File MD5: 2CC2B44E77AFDEFA950801EB36ACFOEA

Health Check Tool for IAM
Support the version later than 11.X
Last Update: 27 Jul 2017 16:32  Size: 63KB  File MD5: F7FEE34C2221314C309B771CBF1569AE

Download

Health Check Tool for WANO
Support the version later than 8.X
Last Update: 07 Jul 2017 16:34  Size: 23KB  File MD5: DAAS010E35E685544B7F2EATEA40CEB4

Download

2. Download SANGFOR UPDATER 6.1 Tool.

Software Tools URL Database App Database

Sangfor Firmware Updater

Tool used to install update package on any Sangfor product{excluding Sangfor HCI) -
Download
Last Update: 12 Jun 2018 11:12  Size: 3.08 MB  File MD5: 19E64BF5121E2D4E7C49FF3908818513

3. Sangfor Updater6.1 can be used directly after downloading and decompressing. After

decompressing and decompressing, you can see the following files:

T | || » SANGFOR Updater6.l »

4 M This PC Name Date modified Type Size

I pg Desktop . STARTUP 1/3/2020 9:16 AM File folder
I Documents & SANGFOR Firmware Updater.exe 47172012 8:55 AM Application 531 KB
I @ Downloads
L Music
I» =] Pictures

I | @ Videos

I iy Local Disk (C:)
b €l Network

4. Open the main interface of the main program, fill in the corresponding device IP

address and password of the admin account, and click Connect.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com
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Press FI0 to open

@ Tips£®You may click Search button to search for all reachable
Sangfor devices in this broadcast domain.

IP Address: |152_153.15.4

Password: |HHHH"'|

[v] Remember password

2 Load Upgrade Check Package

1.  Download precheck_eng_75.ssu, address:
https://drive.google.com/file/d/1lbaQ2fsyX2aNcOCFOOfEOQzZVu4JdcShJ/view?usp=sha

rin

2. Load upgrade check package and select precheck_eng_75.ssu.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com 2
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Wersion: SANGFOR-1AM-4.1.21

IP Address: 192.168.19.4

Update Method
() Online update

| Select.. |

(®) Load package from Disk
|C:\Userskﬁdmlnistrator\ﬂesidup\preﬁedc_eng_?ﬁ.ssu | | Browse..

3. Click Update, and it will show the process of upgrade.

From Yersion:

SAMGFOR--1aM-4.1.21
To Yerzsion:

SP_precheck_[ignore-plat] build 20160229
Update Tips:

Update with thiz package does not require device to restart,
Software upgrade licenze need not be walid.
Fleaze read the following carefully

Thiz tool is uzed to check whether hardware model and l:l:unfiguraticur!
Hardware configuration check failure iz critical and could not be repal |
il

<] m | [>]

Ilpdate || Cancel |

3 Result

1. If the upgrade fails, relevant information will be displayed. Press F10 to query more

error information.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com
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Ssmsmn_ e
FPress FI0 to ope

Cumrent Device

Wersion: SANGFOR-1AM-4.1.21
IP Address: 192.165.19.48

|pdate Process
State: |pdate failed

DHE'HS: |L' e s e e T T e e R S o i R e l"""""'tli

< m

2. Press F10 to query more error information.

Update(U] Backup(B] Time(T) Command(C) Help(H)

A TIAL A A LA L B ARl A AL LA L Al Pk D WAL R A om o

Pack configurations and back up into file... Efﬂ
Package is saved in C:\Users\hﬂministrator\Desktop\SAﬁ
Back up configurations successfully!

Preparing for update...
C:\Esers\hﬂministrator\Desktop\SAHGEDR_deaterE.1\STAE
Updating. .. '
Upleoading file...
C:\Esers\hﬁministratﬂr\Desktap\SAHGEDR_deaterﬁ.1\STAE
C:\Users\hﬂministrator\Desktop\SAHGEDR_deaterG.1\STAﬂ
Uploaded file 1.

Update begin=s. Please walt...

'appsh' execote failed

[FILE: fetc/dlancmd/fappsh, LINE:126] Error: dir faclog_

Do HOT restart the device. Please contact SANGFOR tech[EI

Connection is dropped. Please connect the device again

el

B

exec

3. If Update completed. is displayed, it can be upgraded to 11.0 normally.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com
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%' Technical Support Console - Device Disconnected | = ':'-
Update(l)) Backup(B) Time(T) Command(C) Help(H) .

Search for and download configuration file. Please wai ~
Dowvnloading configmration version file...

Pack configuration= and back up into file...

Package i= =aved in C:\Users\Administrator\Desktop)SAK
Back up ccnfigbraticns sncce=s=sfully!

Preparing for update...
C:\Users\Administrator\Desktop\SANGFOR Updateré.1\STAR
Updating. ..

Upleoading file...
C:\Users\Administrator\Desktop\SANGFOR Updateré.1\STAR
C:\Users\Administrator\Desktop\SANGFOR Updateré.1\STAR
Uploaded file 1.

Update begins. Please wait...

Completed!

Update completed.

Comnnection is dropped. Please connect the device again
b

P, m _ >
|EXEC ” . -NUM.

4 Common Issue

1. The bridge port and management port cannot be the same network port. You need to

modify the management port to another network port before upgrading.

Dpdate begins. Please wait...
'appsh' execnte failed
update check: line 1597:
update check: line 1597:
opdate check: 1line 1597:
update check: line 1597:
update check: line 1597:
update check: line 1597:
opdate check: line 1597:
npdate check: line 1597: : too many argmments

opdate check: line 1597: : too many argmments

update check: line 1557: [: teoo many arguments

LINE:1921] Info: Check failed, for the free memory is 1GB even thoungh anti-wvirms is disabled.

[LINE:1197] Error: App name and app category of custom app camnnot be same as that of predefined application.

Please delete the cnstom app or rename its app name or app category.

[LINE:453] Error: The bridged interface i= Manage interface. Please change to another interface in Deployment > Bridge Mode

: too many arguments
: too many arguments
: too many arguments
: too many arguments
: too many arguments
: too many arguments
: too many arguments

e R e e ]

Opgrade to AC 11.0 is not allowed canse software cannot meet the requirement, even though hardware meet=s the reequipments
ease rollow € 1nstruction Lo ILix the issunes, or contact your supplier at 4006306430.
Launch this tocl to perform check again after fixing the above issues, and perform npgrade to wversion 11.0 when no error apj

2. If the quota page has been modified and upgrading is not allowed, please restore it to

the default page first.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com 5
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* appsh’ execute failed

Info: CPU check is successful!

Info: Nemory check is successful!

Info: Check disk status successfully!

Info: This hardware model supports this upgrade. Check is successful.
Info: Version check is successful!

Info: Disk space check is successful!

Info: This is not a custom version. Check is successful.

Info: The system has never installed EB package. Check is successful.
Info: Check failed, for the free memory is 1GB even though anti-wvirus is disabled.
[LIRE: 484] Error: Check failed, for configuration cannot be replaced

Upgrade to AC 11.0 is not allowed because configuration'| replacement failed, even though the hardware configuration and software meet the requir
Please restore the Duration Quota Reminder custom webpage to defaults in Appliance Nanagement > System > Custom Page. or contact your supplier a
Launch this tool to perform check again after fizxing the above issues, and perform upgrade to wversion 11.0 when no error appears.

W.: www.sangfor.com | W.: community.sangfor.com | E.: tech.support@sangfor.com 6
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