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Chapter 1 The PC cannot recognize the KEY

troubleshooting

e  First confirm whether the KEY is the KEY of the Report Center. The KEY of the Report Center is as
follows:

e Check if the KEY related license is enabled.

Authorized User: TEIE-CONTACT SDN BHD

Device License [ Multi-Function License Neural-X License Sangfor Engine Zero License
@ 1. Max WAN Lines: 1 5 Licensed Modules: ®)  Licensed Modutes: | Licensed Modules:
2. Max Branch Sites: 10 1. VPN Setup 1. APT Detection 1. sangfor Engine Zero
License Key: | HABSIXNFN29FZE License Key:  ZAS39QGBCEAZFW. Status: Valid
Status: Valid § Status: Valid i . 01
License Key: JIN4DNCaR1ZNNg. 5 Expiry Date: 2020-01-25
Edit : Licensed Modules: Expiry Date: 2020-01-25 Edit
. . Status: Valid Edt
[ Reset [Terms of Use and Privacy Policy, 1. VPN Setup Edit
Options () Edit 2. Application Audit
2.1 Content Audit(Private Content
Audit’
. Application signature Database —  Software UpdlZ-RePot CENer LoB Key Search Third-Party URL Database License . sangfor URL Database
@ License Key:  JX4MHDMCUF3Q8K E%i License Key: * 'k 5 Proxy License Key: Efé License Key: .  JUONFEPKIST78A
Status: Valid Status: Valid Status: Invalid Status: Valid
Expiry Date: 2020-01-24 Expiry Date: 2020-01-24 Edit Expiry Date: 2020-01-24
Edit Edit Edit

e  Use the IE browser to access the Report Center and add the address of the Report Center to the
Compatibility View settings.
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Compatibility View Settings ==

Rﬁ Change Compatibiliey Yiew Settings

e

&dd this website:
192.168.19.89| add

Websites vou've added ko Compatibiliby Wiew;

Rermowve

Display intranet sites in Compatibility Wiew
[Use Microsoft compatibility lisks

Learn more by reading the Internet Explorer privacy statement

Close

e Check the browser version, Report Center DKEY supports 32-bit and 64-bit IE browser, only
supports 32-bit Chrome and Firefox.

@ Google Chrome

Checking for updates
Version 72.0.3626.109 (Dfficial Build) (84-bit)

Get help with Chrome

Report an issue »

e  Re-download the KEY control program and unzip it, reinstall it with administrator privileges user
account.
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Ve
Hotline: +60 12711 7129(7511) ' & ’ Business Intelligence

TECHNICAL SUPPORT More services in Sangfor Tech Username
+6012711 7129 (7511) Support Community

SUPPORT [

[J Log in using USB keyj Download Control | Version

Smart Choice, Sangfor Solution

®v| . v Computer v Local Disk (C3 » Users » ASdministrator » Downloads » doweb

Organize + Open Share with + Print Mew folder

-

0 Favarites TR Open £
B Desktop & deweb.inf Edit 1KB
& Downloads (%] deweb,ocs Print LRE
%‘_._-_l Recent Places %) ExtractFile.dll @ P &8 aebminleeEr I 11KE
1% npdcdkey.dll a LENEE LD 2,133 KB
w3 Libraries etpihal Troubleshoot compatibility —2 LB
@ Documents 1-Zip 5
Fusic
é Pictures CRG SHA ’
e [&f  Editwith Notepad++
e  Download the USB KEY Driver again, then install it with administrator privileges and regenerate
the PIN.
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Administrator

Usermame: | admin |

1D Generate USE Key

Adm Plug in the USB key, enter password and click "Write

Into USB Key" button.

Rol
L USBE Key Password:
E:]

Retvpe Password:
{Download USB Key Driver)
MNevy

Ret | Write Into USB Key || Cancel |

USB Key: To search in Beport Center, use the USBE Key.
[ Generate USB I(ev]

[ Login IP Addresses @
Type here

[ | Email verification

Recipient Address: |example@sangfor.com @

| Commit Cancel

e  You must check "Log in using USB key" when logging in, otherwise you will not be able to query

Dashboard s e
Eg Dashboard B his week - || @ R é e
Bandwidth Distribution Bidiractions w Application Traffic Ranking
1 1
I s
Line Bidirectional Max Bps Avg Bps Rank Bidirectional Outbound Inbound
Line1 10366 1423275 1.7k 1 322306 £54Mb 3540
2 22860 653Mb 219.97Mb

21085Mb 1.09Mb 199,76Mb

163.73Mb 21.57Mb 141.76Mb
M 3257Mb 276Mb 081Mb

[l Others 7573Mb 3885Mb 8.88Mb
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Report Center Overall Ackivities

= " Websits browsing x|
- Overall Activiies > Requests for URL & opon
9 All Doy | UserfGroup: 19216616237 | URL Category: URL category | With Attachment YesNo | Action i= Column -
No. Username Group. Endpoint Device URL Category Title. URL Action Time Details

6 Unable to load datal
You have no permission to visit this page.

Close
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