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Chapter 1 Use Open Authentication but no 
users in Online Users 
 Check if there is a test ip connection on the IAM and if the traffic is bidirectional. 

 
 Check whether the data packet has a TCP protocol packet, and there is no TCP protocol packet. 

Then, if Open Authentication is configured, the IP of the PC will not appear in Online Users. 

 
 Check whether there is a multi-layer protocol encapsulation, such as QinQ protocol encapsulation. 

If there is a protocol such as QinQ, you need to enable "Protocol Extension". 
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 If it is bypass mode, you need to check whether the IP address segment in Listened and Excluded IP 

Addresses is complete. 

 
 Check if you have made the wrong IP/MAC binding, or turn on Troubleshooting to check for a 

drop log. 
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 Check if IP or network segment is added to Global Exclusion. 

 
 Check whether a blacklist or whitelist is configured. 
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 Devices deployed in bridge mode need to check whether the network cable is reversed. If the 

network cable is connected and the "Open auth for data flow from WAN to LAN interface" is 
enabled, the IP of the intranet may not be online. 
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