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Chapter 1 Application scenario

PC client cannot access VM.

Chapter 2 Troubleshooting methods

1. Use the telnet command to test whether the port 443 between the PC and the VDC is communicating
normally. If the port is abnormal, log in to the VDC to check the port setting options. If the network is
abnormal, you need to check the network problem first.
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2. Test connectivity between VMP and VDC.
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Password: | eeessess
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Save ‘ | Cancel

3. Go to Maintenance > Logs check the log for Warning or Error after login VDC.

4. Go to System > Logging IN select VDC proxy if the PC cannot access VMP.

VMP Access: U Thin clients directly connect to VMP

| Thin clients access VMP via VDC proxy

If the second option is checked, the first option becomes unselectable and clients access

VMP via VDC proxy rather than directly connect to it.
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5. Check that the agent status is normal. The agent is normal as shown below.
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6. Use win+r to enter %appdata%/rvlsession on a PC to quickly enter the client log directory. You can
see why the connection failed in rvllog.log.

x|

== Type the name of a program, folder, docurment, or Internet
e resource, and Windows will open it for you,
Qpen: "’l
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7. If there is ERROR_CODE in the log: 0x90100100, We can search for the solution at the Error Code
Details below.

} Status View: | Service logs v ‘ Date: | 20190528 - <%, Refresh  jFilter Options | 4 Export Blackbox Logs | & Error Code Details
» System Service Type Time Deta
} VDI Options VDI Info 16:26:40 [tcmgrd]Client [8PC3d46cc0] is offline or network connection error accurs. Reason: [Conn
> Malitanaca VDI Info 16:26:40 [liblioctrl]Log out successfully. Username: blake. Session ID: 5800047ea3del430
4 System Update VDI Info 15:54:10 [liblioctrl]ordinary userblake takes up user authorization success
System Upgrade VDI Info 15:54:10 [liblioctrl]Log in successfully. Username: blake. Session ID: 5800047ea3del430
Proxy Options VDI Info 11:03:31 [liblioctri]Log out successfully. Username: guest2. Session ID: 40e4000ffa8f7850
4 Troubleshooting VDI Info 10:54:49 [liblioctrl]ordinary userguest? takes up user authorization success
- VDI Info 10:54:49 [liblioctri]Log in successfully. Username: guest2. Session ID: 40e4000ffa8f7850
Web Console
VDI Info 10:54:49 [liblioctrl]Log out successfully. Username: guest2. Session ID: 380003bea3del41d
Packet Capture
VDI Info 10:53:23 [liblioctrl]ordinary userguest2 takes up user authorization success
Backup/Restore
VDI Info 10:53:23 [liblioctrl]Log in successfully. Username: guest2. Session ID: 380003bea3del41d

8. If most PCs can access the VM, only certain PCs will not work. We can try to fix client issues with tools.
Use the browser to enter the client access address and you will see a button to download the tools.
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Component 1 Tools
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