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Chapter 1 PC unable to obtain IP address

If all PCs cannot obtain an IP address, use the test PC to directly connect to the IAM's LAN port and
test whether the IP address can be obtained. Please set the IP address of the PC's NIC to "Obtain an
IP address automatically"If the test PC directly connects to the IP address, check if the intranet
environment intercepts the DHCP packet.

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(#®) Obtain an IP address automatically
(") Use the following IP address:

IP address: |

Subret mask: |

Default gateway: |

(") Obtain DMS server address automatically
(#®) Use the following DNS server addresses:

Preferred DNS server: |

Alternate DMS server: |

[] validate settings upon exit

e Ifyoucan't get the IP address if you use the test PC to connect directly to the computer, use
Wireshark to analyze whether the PC does not send a DHCP DISCOVER packet or if the IAM
does not return the packet.

342 DHCP Dilscover

1?2 16 114.1 255.255.255.255 DHCP 350 DHCFP offer

0.0.0.0 255.255.255.255 DHCP 351 DHCP Reguest
172.16.1314.1 255.255.255.255 DHCP 350 DHCP ACK

e  The PC cannot obtain the reserved IP. Please try the following command on the PC to see if the IP
can be obtained.

ipconfig /release

ipconfig /renew
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icrosoft Windows

Administrator: Command Prompt

[Version 6.3.76001
Cc>» 2013 Microsoft Corporation. All rights reserved.

UzerssAdministrator>ipeonfiy srelease

sUserssAdministratorXipoconfig Arenew

e  Check whether System Logs has DHCP-related alarms or error logs.

svstem oo |

urrent day system informat

itach list file success : fac/z

P012 kb

1964 kb
ailTo=example@example.:

8.19.89_IAMtask_sync_abr

nd success

8.19.89 user:IAMtasklmay
bubble file success

ubbFile /ac/var/mailbubble,
, interval=30

L864 kb

urrent day system informat

ttach list file success : fac/z

Filter
1 Attachment List Creator{attac...
2 Attachment List Creator(attac. . EINIE el eTaby
3 Log Cleaner{aclogcleanner) 4 Info < Warning
4 Log Cleaner{aclogcleannear) «| Error «| Debug
5 Report Center Related Error(..  Warmning
6 Report Center Related Error(..  Warning Filter by Module:
7 Report Center Related Error(...
g Report Center Related Error(... Search: | dhcp
=] Report Center Related Error(... Program
10 Report Center Related Error(... |V DHCP(lfwdhcp)
11 Data Synchronizer{datasync) Warning
12 Data Synchronizer{datasync)
13 Data Synchronizer{datasync)
14 Data Synchronizer{datasync)
15 Log Cleaner{aclogcleannear)
16 Attachment List Creator(attac. .
17 Attachment List Creator(attac. .. Commit Cancel
18 Log Cleaner{aclogcleannear) TorruTo aoregasTe opace oes oo o oo 1600 kb
19 Log Cleaner{aclogcleannear) 18:07:55 aclog used space : 5621600 kb, 5691600 kb
20 Attachment List Creator(attac... 18:06:50

i0:attachlistcreator.cpp:632 update current day svstem informat

e IfIAMis in between PC and DHCP server in network topology,IAM itself does not act as a DHCP
server.When the PC cannot obtain an IP address, first enable Troubleshooting on the IAM to ensure

that the IAM does not intercept DHCP-related packets.
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Troubleshooting

Filter

— IP Address (Packet Drop)

Specified IP: (i)

0.0.0.0-255.255.255.255
::-FFFF:FFFF.FFFF. FFFF.FFFF:FFFF.FFFF.FFFF

Protocol
Improve logs readability

— |+ Enable Pass-Through

IP Address: (i)

0.0.0.0-255.255.255.255
.i-FFFF:FFFF. FFFF. FFFF:FFFFFFFF. FFFF FFFF
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