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1 Function Introduction 

Restore the NGAF device to the factory configuration. 

2 Application Scenarios 

Deploying the NGAF device to another network requires to clear all configuration and 
restoring them to the factory state. 

3 Configuration Ideas 

1. Restore the default configuration on the  user interface. 

2. Use the Sangfor Updater to restore the default configuration. 

4 Description of necessary conditions 

1. One NGAF device and one PC. 

2. Make sure PC can communicate with NGAF, able to login to the user interface. 

3. Sangfor Updater and update package. 

 

5 Configurations and Screenshot 

There are two methods for restoring the devicce to default configuration. One is throught 
user interface to restore device to the default configuration. Another one is restore through 
updater to update to the same version. Below are the following two method configuration 
and screenshots: 

5.1 Restore through user interface to default configuration 
1. Go to System > Maintenance > Backup/Restore, press the Restore button under method 

3 as figure below: 
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Note: Pressing the Restore button required to restart the device. 

5.2 Restore through Sangfor Updater 
1. First, neeto to download the Sangfor Updater and update package, If your current version is 

8.0.6 then you need to download 8.0.6 update package. 

Update package download link:  

http://community.sangfor.com/plugin.php?id=service:download&action=view&fid=10#/1/all 

 

Sangfor Updater download link: 

http://community.sangfor.com/plugin.php?id=service:download&action=tool 

http://community.sangfor.com/plugin.php?id=service:download&action=view&fid=10#/1/all
http://community.sangfor.com/plugin.php?id=service:download&action=tool
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2. Unzip the Updater tools and run the Updater.exe, login to the device as figure below: 

 

 

IP address: User interface login address. 

Password: Admin account password. 
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3. After login, press F10 and a command promopt interface will pop up. Go to Update > 
Restore Factory Defaults as figure below: 

 

4. Choose the update package that you have downloaded for restoring device to default 
configuration. When the restore process is completed, it required restart the device. After 
device restart, the device will have factory configuration and you may use the default IP to 
login to user interfce. 

6 Precautions 

1. After the device is restored to the factory configuration, you can direct connect to the 
management port. Use IP 10.251.251.251 to connect to user interface, username and password 
are admin. If version below 3.0, username and password will be admin/sangfor. 

2. In both methods, you need to use the admin password. If the password is forgotten, you need 
to restore the password through the USB flash drive before using the method to restore. 

 

 

 

 

 

 

 



 
 

 


