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Restore device default configuration

Version 8.0.6
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1 Function Introduction

Restore the NGAF device to the factory configuration.

2 Application Scenarios

Deploying the NGAF device to another network requires to clear all configuration and
restoring them to the factory state.

3 Configuration Ideas

1. Restore the default configuration on the user interface.

2. Use the Sangfor Updater to restore the default configuration.

4 Description of necessary conditions

1. One NGAF device and one PC.
2. Make sure PC can communicate with NGAF, able to login to the user interface.

3. Sangfor Updater and update package.

5 Configurations and Screenshot

There are two methods for restoring the devicce to default configuration. One is throught
user interface to restore device to the default configuration. Another one is restore through
updater to update to the same version. Below are the following two method configuration
and screenshots:

5.1 Restore through user interface to default configuration

1. Go to System > Maintenance > Backup/Restore, press the Restore button under method
3 as figure below:
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d Backup/Restore

Backup Configuration

| Backup |

Restore Configuration

Method 1: Restare from auto backup file

Method Z: Restare from backup file

| Browse,.. |

Method 3: Restore to defaults

| Restore |

~ Restore

(-_',
\? Note: Pressing the Restore button required to restart the device.

5.2 Restore through Sangfor Updater

1. First, neeto to download the Sangfor Updater and update package, If your current version is
8.0.6 then you need to download 8.0.6 update package.

Update package download link:

http://community.sangfor.com/plugin.php?id=service:download&action=view&fid=10#/1/all

{#h NGAF

Version:  All

# |NGAF 8.0.6

Name

INGAF 8.0.6

#® NGAF 3.0.5

Name

INGAF 8.0.5

Turn to your local supplier or $angfor technical support representative for help if you have problem in installing or upgrading your Sangfor products.

Description Size

Support upgrade from official versions:
NGAFT.0, NGAFF.1, NGAFT.1 R1, NGAFT.2,

NGAFT.3, NGAFTA, AF7.5.1, NGAFE.0.2, 4ﬁ§3
NGAFS.0.5. (This version does not support
1PvE)
Description Size
Support upgrads from official versions:
NGAFT.0, NGAFT.1, NGAFT.1 R1, NGAFT.Z, 386ME

NGAF7.3, NGAFTA, AF7.5.1, NGAFS.0.2. (This
wersion does not support 1PvE)

Sangfor Updater download link:

File MD5 Last Update Download Cperation
4F200720B085FSFETOAZEI0000D3T1CE 10 Now 2018 18:12 E Copy Link

File MD5 Last Update Download Cperation
FAAZ400FTF201BBDD3CICEBEIFACTAAT 12 Sep 2018 15:50 A Copy Link

http://community.sangfor.com/plugin.php?id=service:download&action=tool
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http://community.sangfor.com/plugin.php?id=service:download&action=view&fid=10#/1/all
http://community.sangfor.com/plugin.php?id=service:download&action=tool

Software Tools URL Database App Database

Sangfor Firmware Updater

Tool used to install update package on any Sangfor product{excluding Sangfor HCI

Last Update: 18 Dec 2017 14:12  Size:3.09 MB  File MD5: 34651C151D81DAFFFCSACSA417 200860

PDLAN4.32R3 Installation package

It can be installed on Windows 200003 2-bit), Windows XP(3 2-bit), Windows 2003 server(3 2-bit), vista{3 2-bit),
Windaows 7032/64-bit), Windows 8(3 2/64-bit), windows server 2012(64-bit), Windows 8.1(3 2/84-bit), Windows
1003 2/84-bit).

Last Update: 19 Now 2015 21:18  Size: 21.35MB  File MD5: 20C2B44E77AFDEFAS0801EBI6ACFOEA

2. Unzip the Updater tools and run the Updater.exe, login to the device as figure below:

=
( '\_./’ [ 1. » SANGFOR_ Update6.0 »

Organize = Include in library = Share with = Mew folder
I Favorites MName Date modified Type Size
Bl Desktop .. STARTUP 5/14/2019 10:06 AM  File folder
& Downloads E SANGFOR Firmware Updater I 4/1/2012 8:55 AM Application 531 KB

T il

r@ Sangfor Firmware Updater - Device Disconnected El =] -

g SANGFOR

P Address:

- [ Search...

Passwurd; I HMMMHMHMENR I

R emember pazsword

IP address: User interface login address.

Password: Admin account password.
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3. After login, press F10 and a command promopt interface will pop up. Go to Update >
Restore Factory Defaults as figure below:

o~ — —
‘;’r Sl [y AN IS0 90 | Y s O B . ] I‘I

% Technical Support Console - 192.168.19.2 (o[ E ] [E]

Update(U) | Backup(B] Time(T) Command(C) Password(P] Help(H)
I Restore Factory Defaults(R) I
Restore Factory Defaults(Metwork Settings Only) (M)

T,

Upgrade License(U)

Update Logs(L) »
Connecting to devaice (192 . 16H.1Y.Z2)...
NAC: 0DEOACIDBEO8 DATE:20190514
Connect device successfully.

Yersion of current device:
AF8.0.7.220 EN Build20190219

Update zerver wersion is : 4581

] MUM

4. Choose the update package that you have downloaded for restoring device to default
configuration. When the restore process is completed, it required restart the device. After
device restart, the device will have factory configuration and you may use the default IP to
login to user interfce.

6 Precautions

1. After the device is restored to the factory configuration, you can direct connect to the
management port. Use IP 10.251.251.251 to connect to user interface, username and password
are admin. If version below 3.0, username and password will be admin/sangfor.

2. In both methods, you need to use the admin password. If the password is forgotten, you need
to restore the password through the USB flash drive before using the method to restore.
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