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Chapter 1 Application scenario

Network port rate is abnormal troubleshooting.
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Chapter 2 Troubleshooting methods

1. Check whether the rate of the interface port of the directly connected abnormal
network port supports Gigabit.

2. Try to manually specify the rate of the network ports on both ends to check whether
the network is normal. Configuration path:[Network]-[Interfaces].

) Advanced

| Full-duplex 1000M

MTU: | 1500

MAC: | 00:E0:4C: #8=88:09

! WliVEStOI'E De‘fal}[t MAC 1 0K 1 - WEanceI

3. Check the system log for any abnormalities, Log view path:[System]-[Troubleshooting]-
[Logs].

4. Try replacing the network cable to test if the network is normal.

5. Replace the switch port test and check whether the port is abnormal.
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