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Chapter 1 Demand background

The customer uses some common problem handling methods encountered during the 
management of the mobile endpoints to organize, so that everyone can locate and 
solve the problem as soon as possible.

 

Chapter 2 Troubleshooting common 

problems

2.1   Endpoints identification error

2.1.1 The phone is recognized as a Window terminal

1. Capture the UA field of the data packet sent by the mobile phone to see if it has the 
characteristics of Window.



2. Check whether the mobile browser can change the UA field, if it is changed to the 
mobile version, as shown below:

2.2   Endpoints type shows "Verifying"

There are many customers who are struggling with why a large number of users 
cannot identify the type of terminal.

First of all, we must understand that this identification is not an IAM initiative to 
identify, but to extract the user-agent field from the traffic generated by the user to 
determine the endpoints type. Therefore, only the user with the Internet access data 
can identify this field. As shown below:



Which apps will access the UA field?

Android system mobile endpoints, only use UC browser, log in to WeChat to see 
friends dynamic, log in QQ to see friends dynamics will bring the endpoints phone 
model type, such as Coolpad, Lenovo, Huawei. If the sharing behavior does not identify 
the specific model of the phone, it may not trigger such an application.




