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1 Introduction
1.1 Abbreviations and conventions
VDI in this article refers to the SANGFOR VMP&VDC device.

1.2 Feedback

If you find any questions of this documents, please feel free to give us feedback, email:

tech.support@sangfor.com.
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2 Application Scenario

1. Require some new features that available in new version need to be upgraded to the new

version.
2. The new version is optimized for certain functions and need to be upgraded to the new
version.

3 Essential Condition

Upgrade VMP before upgrading VDC.

Close all virtual machines in VMP before upgrading.

3. For VDC, upgrade using Sangfor Updater 6.0. For VMP, upgrade using browser to log in to
the WebUI for upgrade. It is recommended to use the Chrome browser.

N =

4 Configuration and Screenshot

4.1 Upgrade VMP

VDC4.9
(VMP4.9)

VDC4.6
(VMP4.5)

Upgrade
VDC4.2 VDC4.7
(VMP3.4) (VMP4.6)
VDC4.3 VDCA4.7R1
(VMP3.4R1/R2) (VMP4.G)
VDC4.1
(VMP3.3)
VDC4.3R1 VDC4.8
(VMP4.3R1) (VMP4.8)
VDC4.5 VDC4.8R1
VDC4.0 (VMP4.3R2) (VMP4.8R1)
(VMP3.0)

Login to VMP WebUI using cluster IP to check version information.
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Sangfor VMP Control Panel

Upgrade and Maintenance

Upgrade

Keep your Sangfor VMP software
up to date to gain better
virtualization experience

<7 Rollback

Status Node Name IP Address =

Powered On 192.168.20.40 192.168.20.40

@9

Current Version

5.1.05_EN-2017-05-12_12:09:....

EL L] E
=
Super Admin

Upgrade Status

Pay attention to whether the current version in the upgrade details has custom, support, and other
English fields. These field patch packages are generally used to solve certain problems or to
implement special requirements. Before upgrading, please contact sangfor support to help you

determine if you can upgrade directly;

Before upgrading VMP, check the upgrade license of VDC whether it is valid. Login to VDC

controller and check the license.

Administrator Console I Licensing I Date/Time I Console Options I Device Certificate Iml Syslog Im_

b Status
License of Device

Acceleration

Phone Service Expiration: Failed to get data.

Schedule
Administrator

Clustering
License of Each Module

* System
System License Key: AC6759566D96E52F3D322EBD1AF2FAGS o | Modify |
Network Lines: 4
Ordinary Users: 30
Logging In Privileged Users: 0
Lagin Policy Gateway ID: 73FDE92C
Upgrade License: BSFFZMNFGLFZORHY @ | Modify |

550:
SMS Authentication:

Cluster:

L4848

One-Way Acceleration:
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VMP is not the same as other SST products: In the cluster state, you only need to use the cluster IP to
log in to the console, and then enter the upgrade interface to open the maintenance mode. Even if
multiple hosts are used for clustering, you only need to upgrade the main control device. Need to split
the cluster. if it is a stand-alone state, directly use the VMP management IP login console to open the
upgrade interface, open the maintenance mode.

Enabling Maintenance mode will not impact running virtual machines, but will disable console and external API operations.

Maintenance mode is enabled | Disable Maintenance Mode

Current Version: ¥V 5.1.05_EN
2. File Upload Your software is up to date.

J
3. Upgrade Upgrade

4, Host Reboot

Finish

When Maintenance mode is enabled, you may click Upgrade to enter upload upgrade package page.
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é System > Upgrade

Enabling Maintenance mode will not impact running virtual machines, but will disable console and external API operations.

Maintenance mode is enabled € Open

« « 4 > ThisPC > Desktop v|® | Search Desktop
Organize = New folder ez

Name Date modified Type
~ 3 Quick access
Case 05-Jun-18 2:48 PM File folder

DONG 31-May-185:16 PM  File folder
Dynamic IP SEC VPN 13-Jun-18522PM  File folder
Documents ghost 05-lun-18 246 PM  File folder

Check Disk Files (=] Pictures remote hwdiag tool(r5.61)

> G OneDrive sangfor
STARTUR File folder

> B ThisPC translate 20-Jun-1811:17 AM  File folder

Check disk files for all the virtual machines before performing [ Desktop

- N Downloads
co-exist with any other tasks. ¥

File folder

File folder

> g Network
1. Version

Follow the steps below to get
p 2. File Upload

1. Download upgrade package File name: | |PKs File (okg)

3. Upgrade
(2 Download Eoncel

4. Host Reboot

2. Upload the file to server

Finizh Select file

After upload complete, click Upgrade. After upgrade will ask to restart all node.
Upgrade is complete after restart.

4.2 Upgrade VDC

Log in to the VDC console interface and check the version information: If the version information
contains any English fields such as custom, support, etc., these field patch packages are generally used
to solve certain problems or implement special requirements. Before upgrading, please contact sangfor
support to help you determine if you can upgrade directly.
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Version:
VDIS.1 EN
fwserver M5.0_20140606
logs 4.1_20080301
webserver 4.1_20090227
cgi 4.30_20080227

dhcp 4.1_20080615
cluster 1.4 20100105
update date 2013-04-09
vdi VDIS.1.92 EN
Build20170503
build-vdi-92 2017-05-03
update-vdi 2017-05-04
GC5_PRODUCTL.2.0

Backup the configuration if it can be upgrade.

Administrator Console System Config [fRYsIeXe 0T

b Status

» System Back Up Configurations

DRI S Back Up{ Download Current Config_File

¥ Maintenance

4 System Update Restore Backed-up Configurations

» System Upgrade

¥ Logs

Select the .bef file previously downloaded
»| Backup/Restare

| Restore
» Restart/Shutdown

Prompt Backing Up Configurations

From File; | Select a bcf file Browse... | *

3] Prompt admin at logon if backup has not been conducted for some time

Duration: 10 | days

Prompt administrator to back up all the current settings periodically manually so that they are available though system breaks down or config file is damaged.
Please note that this option will not help to back up settings into a file directly. You need to go to this page after seeing the prompt to download and save it to local PC.

Save | | Gancel

Using Sangfor Updator tool to upgrade VDC.
Enter VDC LAN IP address and admin password.
Click Connect.
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@ Sangfor Firmware Updater - Device Disconnected

VDC LAN IP Addr

IP Address:

Pagsward:

el

{10.10.10.10

-] | Search.

e |

Remember password

\

VDC admin password

~|@ @ = m-

1

Lotus Mote 8.5.2 Mew folder

AF7.4(20170918).... VDIS.1_EN(2017050:
3).55u i

i

greode

& o
Bl Look in: | ; Downloads
ﬁ Sangfor Firmware Updater - 192.168.20.41 — >
@ A ‘
Cument Device HCI5.2 HCI5.3
Wersion: WDI5.1 EN
IP Address 152.168.20.41
Update Method ~
(O Online update U }
Select...
SONG sys_state_log
(®) Load package from Disk
| ©:\Jsers CTI\Downloads\VDI5. 1_EN(20170503)ssu | [Erowse.. | . VB 1_ENEOTT0503
= le name: 1
Files of type: |Sangfor UpdatePackage Files (*.ssu;" cssu)
(1000 sresdony

Select the corresponding upgrade packet and click Next follow by Update.

VDC will be restart upon upgrade completion.
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# Confirm Update x>

From Version:
WVDI5.1 EN

1 Te Versien:

J VDI5.1 EN

Update Tips:

|pdate with this package requires device to restart. S
Software upgrade license must be valid.

Package released: 20170503

Support update from VD151, VDI5.1 EN official version.

MNotes:
1.WD15.1 EN version comesponds to version VMPS.1 EN W

£ >

Note: If there is Upgrade Fail note appear when upgrading, please remain the screen and contact
Sangfor CTI to troubleshoot.

4.3 Update Agent

There are two ways to update virtual machine Agent program:

1. Open the template virtual machine, uninstall the original Agent program, and restart the template
virtual machine. Then download the Agent program from the VDC again to install. After the
installation is complete, restart the template virtual machine. After the restart, confirm that the
Agent is installed properly. After that, close the template VM and execute the update template to
all the derived VVMs. This method is suitable for restore mode, or scenarios where the customer
does not need to reserve system disk data for the derived virtual machine.

2. Turn on all virtual machines. The virtual machine will automatically update after it is powered on.
During the update, the virtual machine automatically restarts multiple times. You can log in to the
VDC to view the list of virtual machines and observe the update of the version of the virtual
machine Agent. After the update is complete, it is recommended that you manually restart all the
virtual machines once to complete the update. This method is applicable to the scenario where the
client needs to retain the system disk data of the derived virtual machine. (However, because the
template virtual machine does not perform an update operation, the subsequently derived virtual
machine Agent is not updated and needs to be updated. At this point, the template virtual machine
can be cloned, and then the Agent program can be updated according to method A. The cloned
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virtual machine is converted to a template, and when the subsequent virtual machine is added, the
cloned virtual machine template is used to derive.

44 Update aDesk

Update the ROM firmware of the thin client aDesk. First enable "Automatically download updates” on
the VDC console, then turn on all aDesks again, and the ROM firmware will be automatically
downloaded after aDesk is powered on.

For version VDC4.0 below, you need to manually click Update after it is downloaded, In the lower
right corner of the aDesk interface, there will be a system update prompt. For version VDC 4.0 above,
it will automatically restart and update after it is downloaded.

During the update process, it is forbidden to restart aDesk after a power failure. After the update is
complete, you can log in to the VDC to view the client list and observe the aDesk version update
results.

5 Precautions

1. Upload file to Template Virtual Machine by remote desktop, computer must be able to ping
template IP address only can connect template via Remote Desktop.
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