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Customer use Connection Sharing module and face some common issue, this
document is to assist on problem solving.

1 First of all, access here: https://drive.google.com/file/d/1VOT7uYngmvV54a-
puBmwbMLgwUA__L_l/view?usp=sharing to get the Bl installation setup.

2. The suitable environment must be higher than Windows Server 2008, extract from

the compression file then install as image shown:

]inEL Setup - Sangfor Business Intelligence M= E3

Welcome to the Sangfor Business
Intelligence Setup Wizard

This will install Sangfor Business Inteligence 3.0.2 on wour
corpuker,

It is recommended that vou close all other applications before
conkinuing.

Click Mext o continue, or Cancel bo exit Setup.

Hexk = I Cancel



https://drive.google.com/file/d/1V0T7uYngmvV54a-puBmwbMLgwUA__L_l/view?usp=sharing
https://drive.google.com/file/d/1V0T7uYngmvV54a-puBmwbMLgwUA__L_l/view?usp=sharing

]inEl Setup - Sangfor Business Intelligence M= B

License Agreement
Please read the Following important information before continuing.

Please read the Following License Agreement. You must accept the terms of this
agreement before continuing with the inskallation,

Please read this saoftware license agreement (hereafter refers ko “Agreement™) ﬂ
carefully before installing the software, Drag the scroll bar down ko read the rest
of the contents Followed.

If wou agree ko the kerms and conditions contained in this Agreement, select "I
accept the agreement” at the end of this Agreement and the installation process

will continue; if wou do not agree to all of the terms and conditions in this

agreement, select "I do nok accept the agreement” and the installation process

will nak continue, ;I

f+ I accept the agreement

I do nok accept the agreement

+ Back. I Mext = I Cancel

Select the directory pathway for program, logs and attactment: kindly choose a bigger
amount storage drive for log directory in order to prevent insufficient of space for log
in future.

]hEL Setup - Sangfor Business Intelligence

Specify Directory

Recommend disk with maore than 3266 free space. File system must be NTFS
(directories cannot be changed once specified)

Program Direckory:

C:\Program Files)3angforiDataCenter

Browse, ..

Logs Direckary:

Iu::'l,Du:Lu:ug Browse, ., |

attachment Direckory

Iu::'l,Du:.ﬁ.ttaches Browse, ..

:

< Back Mext = Zancel |




Web Ul management port will be 443 as default. To access webUl please type:
https://pcip (IP address of PC) then enter. If you are not using 443 as port number

then access https://pcip:port to go. You can customize the port number after Bl
installed in System->System Options-> Advanced Options

]inEL Setup - Sangfor Business Intelligence M= E3

Sangfor Web Server Port Setting
Web-fccess Port

Port for Sangfor Web Server {nok occupied by any other programs)

Port:

< Back I Mext = I Cancel

Input the days for the logs to preserve: click “Next” to complete installation, This

configuration can be changed at System->System Options->Alarm Options

'ﬁ,zl Setup - Sangfor Business Intelligence M =]

Disk Usage Alarm Options
Specify the following disk usage alarm options,

Logs can be preserved For days (180 days is recommended),

Alarrn ermail will be sent when logs or atkachments disk partition usage exceeds
IBS_ %, buk maximum preserved days is not reached, (Disk usage threshold
should be bebween 30 and 90%:],

When logs or attachments disk partition usage exceeds 90%, logs or attachments
af the earliest day will be removed,

< Back I Mexk = I Cancel



https://pcip（IP
https://pcip:port%20to

Set up email alarm options: This configuration can be change at System->System
Options->Alarm Options after installation.

]',nE! Setup - sangfor Business Intelligence

Email Alarm Options

[ Disk Usage &larm Options

alarm email will be sent when logs or atkachments disk partition usage excesds

threshald, but maximum preserved days is nok reached,

v Sangfor Business Inteligence relaked alarm

Wehen Sangfor Business Inteligence encounters slow indexing, middle table
alert ernail will be sent.

< Back. I Mexk = I Cance|

Set up SMTP Server: This configuration can be change at System->System

Options->System Options after installation. Make sure the installed Bl and PC are able
to have normal connection to receive the the alert by email.

{i5! Setup - Sangfor Business Intelligence M= Eq

SMTP Server

Please specify email recipient address (conkaining digits, letkers, dat,
underscare, byphen and @ only

Recipiant: |, (addresses are separated by semicolon)

Sender Address: Iexample@example.cnm

Mail Server: Iexample.example.cum

[T Authentication required

< Back I Blexk = I Cancel




]',,:.E! Setup - Sangfor Business Intelligence

Ready to Install

Setup is now ready ko beqin installing Sangfor Business Intelligence an your
compuker,

Click Inskall ko continue with the inskallation,

< Back. I Install I Cance|

Bl complete with installation, web interface username asadmin, password asadmin.

V& vvess wcngence
€ & C | Bb#rs /1270010

Q :.) Business Intelligence

TECHNICAL SUPPORT More services In Songfor Tech Username
46012711 1129 (7511) Support Community
agmin

P . Password

Smart Choice, Sangfor Solution

2.2 Update Steps



1. Update Guidelines:

Exist with older version of Data Center system and installed Bl system.

https://drive.google.com/file/d/1-
KEI1LwpPOcoFaoE7yWzNm4t4LPFsMg8/view?usp=sharing to retrieve update
package.

Extract the update compression file then install it as images shown below:
From DC to BA will pop out this alert message: this update is irreversible from BA to
DC again.

Setup

= Are woul sure that wou wank bo perform upgrade operation? Once
! upgraded ko Sangfor Business Inkeligence, it cannat be roll back
— Lo Repart Center,

Yes Mo |

Click “Yes” to proceed into this interface:

fls! Setup - Sangfor Business Intelligence I =]

Welcome to the Sangfor Business
Intelligence Setup Wizard

This will inskall Sangfor Business Inkeligence 3.0.2 an your
computer,

It is recommended that wou close all other applications before
conkinuing.

Click Mext bo conkinue, or Cancel bo exit Setup,

flext = I Cancel

Input the days for the logs to preserve: click “Next” to complete installation, This
configuration can be change at System -> System Options -> General -> Alarm Options



https://drive.google.com/file/d/1-kEI1LwpPOcoFaoE7yWzNm4t4LPFsMg8/view?usp=sharing
https://drive.google.com/file/d/1-kEI1LwpPOcoFaoE7yWzNm4t4LPFsMg8/view?usp=sharing

fi5! Setup - Sangfor Business Intelligence M= E3

Disk Usage Alarm Options
Specify the Following disk usage alarm options.

Logs can be preserved For days (180 davs is recommended),

alarm email will be sent when logs or attachments disk partition usage exceeds
IES_ %, but maximum preserved davs is not reached. {Disk usage threshold
should be between 30% and 0%,

When logs or attachments disk partition usage exceeds 30 %, Sangfar Business Inte

will remove the earliest attachments and audit logs.

< Back I Fext = I Cancel

Set up email alarm options: This configuration can be change at System -> System
Options -> General -> Alarm Options after installation.

]i,nE! Setup - Sangfor Business Intelligence M= B3

Email Alarm Options

v Disk Usage Alarm Options
Alarm email will be sent when logs or attachments disk partition usage exceeds

threshold, but maximum preserved days is nok reached,

v Sangfor Business Intelligence related alarm
When Sangfor Business Intelligence encounters slovw indexing, middle table

alert email will be sent,

< Back I Mexk = I Zancel




Set up SMTP Server: This configuration can be change at System -> System Options
-> General -> Alarm Options after installation. Make sure the installed Bl and PC are
able to have normal connection to receive the the alert by email.

]i,nE! Setup - Sangfor Business Intelligence

SMTP Server

Please specify email recipient address {containing digits, letkers, dak,
underscare, hyphen and @ only

e e (addresses are separated by semicalan)

Recipient:

Sender Address: Iexample@example.cnm

Mail Server: Iexample.example.mm

[~ Buthentication required

< Back. I Mexk = I Zancel |

One last step to complete:

]inE! Setup - sangfor Business Intelligence

Ready to Install

Setup is now ready ko begin installing Sangfor Business Inteligence on your
compuker,

Click Inskall ko cankinue with the inskallation,

< Back I Install I Cancel

After installation complete, access the Bl and the password will be the same as the




previous Report Center’s password.

¥ & susoss ventomc
€ 9 C ixbupg /1270041

(63 ) Business Intelligence

[TECHBACAL SUPPORT More services in Sangfor Tech Username

+6012711 7129 (7511) Support Community |

sueporT I

Smart Choice. Sangfor Solution

- Log in using USE key Download Cortrol  Vrslo

2.3 Uninstall
To uninstall the Bl:
ATTENTION: From older to latest version will render two different uninstallation

choice, please select the latest one, if you select the older version it might cause to Bl
cannot be install perfectly afterward. As the image shown below:

The password to uninstall is the admin account’s password.

@Sangfnr Business Inteligence 3.0.2 Sangfor Technology Co.
@Sangfnr Report Center 12.0.3 Sangfor Technology Co.

Please provide admin password to uninstall the Business Intelligence |

Ik I Zancle |

Click “Yes” to uninstall Bl

Sangfor Business Intelligence Uninstall Ed

Are wou sure you wank ko completely remove Sangfor Business
Intelligence and all of its components?

Yes | Mo I




Click “Yes” to reserve the sync log records, click “No” to remove the log records
completely.

Uninstall

| Save Changes?

Chapter 3 Precautions

1.Bl can only support Windows Server 2008 and 64 bit of operating system. Other than,
these will be fail.

2.Access the Bl webUi interface after half an hour of installation time, this is because
the webUl service is not complete to use and lead to access deinied situation.
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