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Declaration

Copyright © SANGFOR Technologies Inc. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means without prior

written consent of SANGFOR Technologies Inc.

SANGFOR, SINFOR and logo are the trademarks of SANGFOR Technologies Inc. All other

trademarks and trade names mentioned in this document are the property of their respective holders.

Every effort has been made in the preparation of this document to ensure accuracy of the contents, but

all statements, information, and recommendations in this document do not constitute a warranty of any

kind, express or implied.

The information in this document is subject to change without notice.

To obtain the latest version, contact the international service center of SANGFOR Technologies Inc.
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1. Introduction

1.1 Abbreviations and conventions
HCI in this article refers to the SANGFOR HCI device.

1.2 Feedback
If you find any questions of this documents, please feel free to give us feedback, email:

tech.support@sangfor.com.

mailto:tech.support@sangfor.com
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2. Upgrading Step Introduction

2.1 preparatory work before upgrading

If you are preparing to upgrade HCI, First you need to confirm this thing as follow up:

 Confirm what version you are preparing to upgrade to.

 Confirm what version of your HCI now.

 Confirm if your HCI is a custom version, HCI can’t upgrade from a custom version.

 Confirm if you can permit the VM shutdown when upgrading, HCI need to shutdown all the VM

before upgrading.

 Download all the HCI upgrade package which you need before upgrading.

 Check Tasks and confirm the HCI have not task is running when you are upgrading.

If you unable to confirm if your current HCI can upgrade, you can contact SANGOFR Technology

Support for help.

2.2 upgrading step

1. Shutdown all the VM in HCI (including vSwitch，vRoute.eg),Execute as follow up:
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2. Click into System---Upgrade, Enable Maintenance Mode

3. Upload Upgrade Package



Sangfor Technologies

Block A1, Nanshan iPark, No.1001 Xueyuan Road,Nanshan District, Shenzhen, China

T.: +60 12711 7129 (7511) | E.: tech.support@sangfor.com | W.: www.sangfor.com

4. Click Start after finish file upload

5. Then WebUI will show the progresses of the upgrading:
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6. Start the VM after finish upgrading

7. Execute a healthy check after finish upgrading at the end
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The result of the health check will show as follow:

 If have abnormal check result, Please check whether the corresponding virtual machine is normal.
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3. Notes

1) You need to check the VM if have any abnormal after upgrading
2) The more count of nodes have, the more time you need to upgrading
3) If the HCI tasks is running any task when upgrading, the upgrade maybe will be fail.
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