
1 What is the Sangfor Certification Program? 

This certification program is only for Sangfor partner post-sales engineers or Sangfor employees. Corresponding training materials can be obtained from the knowledge 

base. 

Path: Sangfor Community > Resources > Knowledge Base, then choose the Product name, Document type and Language. 

 
 

The certification exam includes associate and professional levels: 

1) SCTA - Sangfor Certified Technical Associate: Theory Exam + Lab Exam  



 

2) SCTP - Sangfor Certified Technical Professional: Theory Exam + Interview 
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Seven-Step Process for Certification Exam (Associate Level) 

Six-Step Process for Certification Exam (Professional Level) 



2 Complete Guides to Sangfor Technical Exam (Associate Level) 

Exam Guides Section 1 | Prepare a Partnership Account 

Sangfor technical certification exam is only available for Sangfor staff and Sangfor partners. All the exam candidates will be required to verify their identity 

through the Sangfor Partner Portal before logging into the exam system. Therefore, a Partner Portal account is a must. 

Click this guide to create your Partner Portal account.   

 

Exam Guides Section 2 | Log into Certification Exam Platform 

Step 1: Log into Sangfor Community with a community account or Partner Portal account. 

You can use your verified partnership account in the community or Partner Portal account to log into the forum. 

https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=
https://community.sangfor.com/plugin.php?id=info:index


  

Note: if you don’t know how to create a Partner Portal account, click here to know more. 

Step 2: Click on Partner Certification Exam on the homepage. 

https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=#/pid180695


 

Step 3: Select either of the following ways to login to the exam system.  

You will be navigated to the homepage of the exam system after you type your account and password. 

  



Note: If you can’t see the Partner Certification Exam button after you sign in with a community account, it means that your partnership identity hasn’t been 

synced with Sangfor Partner Portal successfully. There are two steps for you to troubleshoot the issue. 

Step 1: Ensure that you have a Partner Portal account. If not, please refer to this user guide to create one to complete your partnership identification. 

Step 2: Re-identify your community account after creating the Partner Portal account successfully. 

Path: go to Community Account > Profile > Partnership and click Re-identification. 

 

 

 

 

https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=#/pid180695


Exam Guides Section 3 | Get Trained for Sangfor Technical Exams 

If you want to successfully pass the technical exams, you can contact your sales representatives to apply for training. We also have prepared some detailed and 

comprehensive learning materials on the Sangfor Knowledge Base for you to learn more about Sangfor products. 

Path 1: Login to Sangfor Community > Resources > Knowledge Base, and then choose Product name and Document type. 



 



Path 2: Go to Knowledge Base homepage, select the product category on the navigation bar, go to the product detail page, then select Certification 

Training, and finally select Sort by Language and Post Date. 

https://knowledgebase.sangfor.com/home


 

 

 

 

 

 

 

 

 

 

 



Exam Guides Section 4 | Book a Written Exam 

Before you book the written exam, you need to prepare for your exam account (Click Here). 

Step 1: Log into Sangfor Community > click Partner Certification Exam. 

 

Step 2: Sign in with a Sangfor Community or Partner Portal Account. 

https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=#/pid180695


 

Step 3: Check the exam list. 

 

Step 4: Click on Reserve Now to book the written exam. 



 

Step 5: Fill in the required information and click on Sumit. 

 

Notes:  

1) Written exam is available from 09:00 to 21:00 (your time zone) 



2) It is suggested to limit your name to 25 characters which will be shown on the certificate. 

Step 6: Candidates can see the registration result below. 

 

Step 7: Wait for the regional administrator’s approval 

Note: All the application records will be reviewed by each regional administrator. If your application is pending for over one day, you can contact the sales 

representative to speed up the approval process. 



Exam Guides Section 5 | Take a Written Exam 

After the regional administrator checks in the candidates’ exam information, the candidates can start the exam.  

Step 1: Login to exam system > In Progress > click on Enroll. 

 

Step 2: Candidates must allow the system to use a camera and take a photo before enrolling for the exam. 

 



 

Step 3: Click on Enroll to read the exam instructions. 



 

Step 4: Check the exam duration and exam instructions. The exam time is set according to your time zone.  



 

Step 5: Start to answer the test questions. It’s required to enter full screen, and you cannot exit. 

 



If you exit Fullscreen, you will be warned about how many chances are left. 

 

Step 6: The candidate can get the written exam result once submitted. The passing score for the written exam is 60. 

 

 

 

 



Exam Guides Section 6 | Check the Result of the Written Exam 

The candidates can get the written exam result once submitted. The passing score for the written exam is 60.  

You can also check the exam results by logging into the exam system and clicking on In Progress > View Results. 

 

 

 

 

 

 



Exam Guides Section 7 | Book a Written Make-up Exam 

If you fail to pass the exam, we also provide unlimited chances for you to take the written exam again. The make-up exam reservation will be available 5 days 

after the last exam results are released. 

 

Step 1: Log into the exam system and click on In Progress. 

Step 2: Find the exam you failed and click on Register for make-up exam. 



 

Step 3: Fill in the date and time information. The time is set based on your time zone.  

 



Step 4: Wait for your regional administrator to review your make-up reservation. 

 

If your application is pending for over one day, you can contact the sales representative to speed up the approval process. 

Once your application is approved, you can take the written exam again. 

 

 

 

 

 



Exam Guides Section 8 | Book a Lab Exam 

If you pass the written exam, you can book the lab exam.  

Path: Exam System > In Progress > Reserving an exam 

 

Fill in the exam date and time. The lab exam is available from 09:00 to 18:00 (according to your time zone) 

 

Wait for your regional administrator to review your make-up reservation. If your application is pending for over one day, you can contact the sales representative 



to speed up the approval process. 

 

Exam Guides Section 9 | Take a Lab Exam 

Once the regional administrator approves your reservation for the lab exam, you can continue to take the lab exam. 

 

Step 1: Click on Take the Exam. 

 

Step 2: Click on Start the exam and read the exam notice and instructions. 



 

Step 3: Confirm the pop-up notification. Lab exams only can be taken in Fullscreen mode, and you cannot switch the screen. 



 

It will take about 30 seconds to prepare for the lab resource. If you fail to load the page when in a bad network, you can try to reload again. 



 

Step 4: Click on the Answer sheet to check the Exam Questions, Answer Sheet and Examination Notice. 

 



 

Step 5: You can click on the screenshot icon to take the screenshot after you complete your configuration for each question. The screenshots will be 

automatically uploaded and pasted to the answer sheet. 



 

Step 6: Click on End to submit the lab exam answer sheet. The lab exam answer sheet will be reviewed within 5 days. 

 



You can check the exam result in the Ended menu bar after you take the exam 5 days later. 

 

 

 

Exam Guides Section 10 | Book a Lab Make-up Exam 

The make-up exam reservation will be available within 3 months and 3 times in total.  

1) The first make-up exam reservation will be available 1 week after the last result release. 

2) The second make-up exam reservation will be available 1 week after the last result release. 

3) The third make-up exam reservation will be available 1 week after the last result release. 

The process for reserving a lab make-up exam is the same as the written exam mentioned above. 

 

https://community.sangfor.com/forum.php?mod=viewthread&tid=10454


Exam Guides Section 11 | Check the Result of the Lab Exam 

Generally, you can check your exam result 5 days after the lab exam. 

Path: Login to Sangfor Community > Partner Certification Exam > Exam System > Ended > Lab Exam > View Results 

 

 



Exam Guides Section 12 | Download the Certificate 

If you take the exam on the Certification Exam Platform, you can check the certificate both from the Sangfor Community or Exam System.  

Path 1: Log into Sangfor Community > Partner Certification Exam > Exam System > Ended > Download certificate 

 

 



Path 2: Login to Sangfor Community >Self Services > Information Search > Partner Certification 

 

Click View Certification, then you will see your certificate. Right-click on the certificate and select Save image. You can save the certificate on your PC. 
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