1 What is the Sangfor Certification Program?

This certification program is only for Sangfor partner post-sales engineers or Sangfor employees. Corresponding training materials can be obtained from the knowledge
base.
Path: Sangfor Community > Resources > Knowledge Base, then choose the Product name, Document type and Language.
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The certification exam includes associate and professional levels:

1) SCTA - Sangfor Certified Technical Associate: Theory Exam + Lab Exam



Seven-Step Process for Certification Exam (Associate Level)
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2) SCTP - Sangfor Certified Technical Professional: Theory Exam + Interview
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2 Complete Guides to Sangfor Technical Exam (Associate Level)

Exam Guides Section 1 | Prepare a Partnership Account

Sangfor technical certification exam is only available for Sangfor staff and Sangfor partners. All the exam candidates will be required to verify their identity
through the Sangfor Partner Portal before logging into the exam system. Therefore, a Partner Portal account is a must.

Click this guide to create your Partner Portal account.

Exam Guides Section 2 | Log into Certification Exam Platform

Step 1: Log into Sangfor Community with a community account or Partner Portal account.

You can use your verified partnership account in the community or Partner Portal account to log into the forum.


https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=
https://community.sangfor.com/plugin.php?id=info:index

Log In
Password
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Note: if you don't know how to create a Partner Portal account, click here to know more.

Step 2: Click on Partner Certification Exam on the homepage.


https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=#/pid180695
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Step 3: Select either of the following ways to login to the exam system.

You will be navigated to the homepage of the exam system after you type your account and password.

= SANGFOR

= ommsmean | Sangfor Certification Exam Platform

All In progress Ended

O Register @ Lab exam

View results

Sangfor Certified Technical Associate - Cyber Command (Theory exam)

0 Register @® Theory exam




Note: If you can't see the Partner Certification Exam button after you sign in with a community account, it means that your partnership identity hasn't been
synced with Sangfor Partner Portal successfully. There are two steps for you to troubleshoot the issue.

Step 1: Ensure that you have a Partner Portal account. If not, please refer to this user guide to create one to complete your partnership identification.

Step 2: Re-identify your community account after creating the Partner Portal account successfully.

Path: go to Community Account > Profile > Partnership and click Re-identification.
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Please contact the sales manager of Sangfor local office o register Sangfor
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button
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Exam Guides Section 3 | Get Trained for Sangfor Technical Exams

If you want to successfully pass the technical exams, you can contact your sales representatives to apply for training. We also have prepared some detailed and

comprehensive learning materials on the Partner E-Learning platform for you to learn more about Sangfor products.

Path: Login to Sangfor Community > Partner E-Learning > Home >Public Courses >Cloud (or Security)

© This site uses cookies for functionalities and analytics. By continuing to use this site, you agree to this use. Learn more Close
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The online courses are divided into several tasks. Related materials can be downloaded by clicking on Materials.
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Exam Guides Section 4 | Book a Written Exam

Before you book the written exam, you need to prepare for your exam account (Click Here).

Step 1: Log into Sangfor Community > click Partner Certification Exam.
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Step 2: Sign in with a Sangfor Community or Partner Portal Account.

E' Open a support case

@ Partner E-Leaming

Technical Service:



https://community.sangfor.com/forum.php?mod=viewthread&tid=10443&page=1&extra=#/pid180695

Sangfor Certification Exam Platform

Step 3: Check the exam list.

Al In progress Ended

Sangfor Certified Technical Associate - Cyber Command

@ Register

Sangfor Certified Technical Professional - Cyber Command

© Register

Reserve Now

Reserve Now

Step 4: Click on Reserve Now to book the written exam.




All In progress Ended

Sangfor Certified Technical Associate - Cyber Command

o Register

Sangfor Certified Technical Professional - Cyber Command

© Register

Step 5: Fill in the required information and click on Sumit.

Certification

Name: Sangfor Certified Technical Associate - Cyber Command
Deadline: Tue Dec 31 2024
Certificate: SCTA-Cyber Command

Registration Information

* Email:
Mobile phone number: 1111 n
% Exam Date: = 2024-06-14
* Exam time: = 11:30
* Location:

Your company'’s full name:

% Name:  Ryan zhang n Please fill in your real name that will be used to generate the certificate.

Notes:

1) Written exam is available from 09:00 to 21:00 (your time zone)




2) Itis suggested to limit your name to 25 characters which will be shown on the certificate.

Step 6: Candidates can see the registration result below.

== SANGFOR

= G | Sangfor Certification Exam Platform

Certification

Name: Sangfor Certified Technical Associate - Cyber Command
Deadline: Tue Dec 31 2024
Certificate: SCTA-Cyber Command
Registration Information
Name: Ryan zhang
Mobile phone number: 1111
Email: 616( -com
Exam time: Fri Jun 14 2024 11:30:00
Location: HMT Office

Your company's full name:

Registration results

Pending review!

Step 7: Wait for the regional administrator’s approval
Note: All the application records will be reviewed by each regional administrator. If your application is pending for over one day, you can contact the sales

representative to speed up the approval process.



Exam Guides Section 5 | Take a Written Exam

After the regional administrator checks in the candidates’ exam information, the candidates can start the exam.

Step 1: Login to exam system > In Progress > click on Enroll.

Certification

Name: Sangfor Certified Technical Associate - Cyber Command
Deadline: Tue Dec 31 2024
Certificate: SCTA-Cyber Command
Registration Information
Name: Ryan zhang
Mobile phone number: 1111
Email: ¢
Exam time: Fri Jun 14 2024 11:30:00
Location: HMT Office

Your company's full name: };

Registration results

Registration has been approved!

| ENROLL

Step 2: Candidates must allow the system to use a camera and take a photo before enrolling for the exam.




[¢] O Use camera?  cert.sangfor.com,

~ Longman g O s [ AR
cert.sangfor.com wants to

me:

ertification Exam Platform

Sign out
Allow this time
Allow on every visit

Never allow

Candidate Information

SCTA-Cyber Command

(Theory Exam)

Name: Ryan zhang

Admission ticket number

Theo ry exam Email: 616060443 @gq.com
Total score: 100

Exam duration: 120Minute

Exam time:Fri Jun 14 2024 11:30:00 ~ Fri Jun 14
2024 13:30:00

ENROLL

Step 3: Click on Enroll to read the exam instructions.



-' SANGFOR ' sangfor Certification Exam Platform

Sign out

Candidate Information

ia

SCTA-Cyber Command

(Theory Exam)

Name: Ryan zhang

Admission ticket number:

Theory exam

Email: €
Total score: 100
Exam duration: 120Minute

Exam time:Fri Jun 14 2024 11:30:00 ~ Fri Jun 14
2024 13:30:00

ENROLL

Step 4: Check the exam duration and exam instructions. The exam time is set according to your time zone.




Types of Test Papers: Theory exam Exam time: Tue Aug 13 2024 16:30:00 ~ Tue Aug 13 2024 18:30:00 Exam duration: 120Minute

Total score: 100

Examination Instructions

The exam timer starts when you begin. Our system will submit your test paper and show your mark when time's up. Check if you've answered all guestions before time's up.

OThe passing mark for the theory exam is 60%.
OThe exam must be completed in one sitting. You can only open it once.

Before beginning the exam
OMake sure you have a good internet connection.
OMake sure your camera working well.

During the exam

Oit is required to be taken in Fullscreen mode. Exit Fullscreen will be counted as cheating behavior. If your cheating behavior is caught over 5 times, the
exam will be terminated.

OCandidates are not allowed to talk to others during the examination.

ONo dual screens/monitors.

ODo not leave the camera.

ONo use of additional applications or internets.

Make-up exam:
The make-up exam reservation will be available 5 days after the exam result is released.

B | have read and agree to all the content and instructions of the exam.

ENROLL

Step 5: Start to answer the test questions. It's required to enter full screen, and you cannot exit.

System Notice

This test can only be taken in Fullscreen mode. Exit full-screen will be counted as cheating
behavior. If your cheating behavior is caught over 5 times, the exam will be terminated.

Enter full screen io start answernng guesions




If you exit Fullscreen, you will be warned about how many chances are left.

System Motice

This test can only be taken in Fullscreen mode. Exit full-screen will be counted as cheating

behaviar I your thua'lir11 behavior is caught over b times, the exam will be terminated.

You hawve 4 chance left

Full screen and conlinue exam

Step 6: The candidate can get the written exam result once submitted. The passing score for the written exam is 60.

Exam passed

Total score: 98 (Correct rate 98%) Pass

Candidate gpoo g Duration: 82 Minute 44 Second

Go to exam list



Exam Guides Section 6 | Check the Result of the Written Exam

The candidates can get the written exam result once submitted. The passing score for the written exam is 60.

You can also check the exam results by logging into the exam system and clicking on In Progress > View Results.

Sangfor Certification Exam Platform

All In progress Ended
Sangfor Certified Technical Associate - Cyber Command To be reserved |
© Register @ Theory exam © Lab exam




Exam Guides Section 7 | Book a Written Make-up Exam

If you fail to pass the exam, we also provide unlimited chances for you to take the written exam again. The make-up exam reservation will be available 5 days

after the last exam results are released.

Sorry, you did not pass the exam

Total score: 14 (Correct rate 14%) Fail

Candidate: ™= Duration: 7 Minute 45 Second

Go to exam list

Step 1: Log into the exam system and click on In Progress.

Step 2: Find the exam you failed and click on Register for make-up exam.



All In progress Ended

Sangfor Certified Technical Associate - Cyber Command Register for make-up exam

@ Register @ Theory exam

View results

Step 3: Fill in the date and time information. The time is set based on your time zone.

———

= SANGFOR | gangfor Certification Exam Platform

. » Certification Exam

Theory exam

Sessions: Sangfor Certified Technical Associate - Cyber Command

* Exam date: 2024-08-19 Exams can be scheduled after Sat Aug 17 2024

* Start time: | 10:30




Step 4: Wait for your regional administrator to review your make-up reservation.

- SANGFOR  sangfor Certification Exam Platform

All In progress Ended

o Registration for make-up exam successful, please be patient
and wait for approval

Sangfor Certified Technical Associate - Cyber Command

@ Register @ Theory exam

If your application is pending for over one day, you can contact the sales representative to speed up the approval process.

Once your application is approved, you can take the written exam again.



Exam Guides Section 8 | Book a Lab Exam

If you pass the written exam, you can book the lab exam.

Path: Exam System > In Progress > Reserving an exam

All In progress Ended
Sangfor Certified Technical Associate - Cyber Command | Tobe reserved
© Register @ Theory exam © Lab exam
View results

Fill in the exam date and time. The lab exam is available from 09:00 to 18:00 (according to your time zone)

Sangfor Certification Exam Platform

Book your Lab exam

* Lab Exam Time: 202405-34
* Start time:

End time: 2024-06-14 19:30

Wait for your regional administrator to review your make-up reservation. If your application is pending for over one day, you can contact the sales representative



to speed up the approval process.

Exam Guides Section 9 | Take a Lab Exam

Once the regional administrator approves your reservation for the lab exam, you can continue to take the lab exam.

= SANGFOR ' sangfor Certification Exam Platform Sign out
All In progress Ended
Sangfor Certified Technical Associate - Cyber Command
© Register (2] mm © Lab exam

Step 1: Click on Take the Exam.

All In progress Ended
Sangfor Certified Technical Associate - Cyber Command (Lab exam)
© Register ©® Theory exam © Lab exam
View results

Step 2: Click on Start the exam and read the exam notice and instructions.



ﬁ SANGFOR
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SCTA-Cyber Command (Lab Exam)

Estimated duration: 180

Number of participants: 1

Introduction

Sangfor Technologies Certification Examination Specifications and Violation Penalty Regulations

Channel Management Department

1. purpose

Sangfor certification 1s an important standard for measuring the technical capabilities of engineers. To uphold fairness and impartiality in Sangfor certification exams and to ensure strict
adherence to examination conduct, we've implemented detailed examination guidelines and penalty regulations for any violations. These measures create an atmosphere of integrity and
transparency, promoting a fair and honest examination process for all involved.

2. Scope

These specifications and regulations apply to all candidates participating in Sangfor technical certification (including theory and lab exams). Candidates must strictly abide by the
relevant regulations.

3. Exam format

Closed book exams

4. Specifications

Sangfor certification exams are divided into online exams and offline exams. Different tvpes of exams come with specific specifications. Remote exams are required to adhere strictly to
Articles 1-8, while office offline exams must comply with Articles 1, 5,6, 7, and 8.

1) Respect the authority of invigilators and other examination staff, refraining from any actions that may impede their duties.

2) Create a quiet and conducive examination environment before the designated exam time, ensuring no disturbance or bystander nearby.

3) Ensure the computer or mobile phone camera is operational and positioned appropriately. During the examination, invigilators will monitor via video conferencing to oversee the
entire process. Maintain visibility within the camera frame. In case of any technical 1ssues or inability to meet requirements, notify the examiner promptly to arrange cancellation. Failure
to comply during the exam will result in disqualification.

4) Remain within the camera's view throughout the exam. If an emergency requires temporary absence, notify the examiner immediately. Prohibited actions during the exam:

a. Communicate or discuss with individuals nearby during the exam.

b. Access external information sources such as web pages, slides, or documents during the exam.

c. Share questions or answers with others.

d. Take photos, videos, or other forms to record the exam.

3. Penalties for Violations -

Step 3: Confirm the pop-up notification. Lab exams only can be taken in Fullscreen mode, and you cannot switch the screen.



Tips

Do not switch the screen during the exam. Your test
paper will be forced to submit after screen switching

4 times

It will take about 30 seconds to prepare for the lab resource. If you fail to load the page when in a bad network, you can try to reload again.
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Step 4: Click on the Answer sheet to check the Exam Questions, Answer Sheet and Examination Notice.

o
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rer sheet
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Answer sheet Examination Notice

1. Background

Device name quantity

Cyber command

STA

NSF

ES

Step 5: You can click on the screenshot icon to take the screenshot after you complete your configuration for each question. The screenshots will be

automatically uploaded and pasted to the answer sheet.



Step 6: Click on End to submit the lab exam answer sheet. The lab exam answer sheet will be reviewed within 5 days.

Confirm

e Are you sure you want to end your exam now?

Your answer sheet will be submitted and the lab

| Conee! |

environment will be reset!




You can check the exam result in the Ended menu bar after you take the exam 5 days later.

Sangfor Certification Exam Platform

All In progress Ended

Sangfor Certified Techmical Associate - Cyvber Command

€ Register ) Theory exam ) Lab exam
View 1 14 View results

Exam Guides Section 10 | Book a Lab Make-up Exam

The make-up exam reservation will be available within 3 months and 3 times in total.

1) The first make-up exam reservation will be available 1 week after the last result release.

2) The second make-up exam reservation will be available 1 week after the last result release.
3) The third make-up exam reservation will be available 1 week after the last result release.

The process for reserving a lab make-up exam is the same as the written exam mentioned above.


https://community.sangfor.com/forum.php?mod=viewthread&tid=10454

Exam Guides Section 11 | Check the Result of the Lab Exam

Generally, you can check your exam result 5 days after the lab exam.

Path: Login to Sangfor Community > Partner Certification Exam > Exam System > Ended > Lab Exam > View Results

Home  Forum  Categoriesv  Resourcesw  Self Services  Get Started(#) Post Search @ Nemmmmoam 4 ¢N

- Today's Clockins
\\\ 75
S savcron [l oo e
=] Sangfor Blog

WEBINAR

Security Webinar

“?, Partner Certificate Exam

Exploring the 2024 CyberRatings Enterprise
Firewall Test with Vikram Phatak
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Sangfor Certification Exam Platform

All In progress Ended

Sangfor Certified Technical Associate - Cyber Command

@ Register #) Theory exam

View results




Exam Guides Section 12 | Download the Certificate

If you take the exam on the Certification Exam Platform, you can check the certificate both from the Sangfor Community or Exam System.

Path 1: Log into Sangfor Community > Partner Certification Exam > Exam System > Ended > Download certificate

Home Forum Categories v Resources»  Self Services GelSlaltch/‘ Post Q Search G NeEmmmmm o A &N

‘ ' ﬁ\ 75
SANGFOR | [ BrightTALK LIVE
| © wesinar

Secur Yy Webinar
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'\?/ Partner Certificate Exam

Exploring the 2024 CyberRatings Enterprise

Firewall Test with Vikram Phatak
'

Technical Service:

EXTNC

1 243 A

Sangfor Certification Exam Platform

All In progress Ended

Sangfor Certified Technical Associate - Cyber Command

Download certificate

@ Register @) Theory exam €) Lab exam

View results View results




Path 2: Login to Sangfor Community >Self Services > Information Search > Partner Certification

& SANGFOR Categories esv S ices G [, Pos carc ‘
5 - - Search A
- R it Home Forum Categories Resources Self Services Get Started[# Post Q@ Searc @ Newbied79407. &

How Can We Help?

Sangfor provides convenient online self-service for our valued customers.

If you need additional resources, please post in the forum or submit feedback and we will get back to you ASAP!

£ [ E e

Download Knowledge Base Information Search Trial License Application
Download Sangfor product You have a question? We Check your service validity Apply a trial license for test
firmware and tools have a solution! and partner certificates device

Click View Certification, then you will see your certificate. Right-click on the certificate and select Save image. You can save the certificate on your PC.



Service Validity Partner Certification

Recent Search Records~

* Engineer Code (5 digits) or
* Name Certification No. * Word Verification

YAZAN J KUM 80 Word Verification 2 H-Q

certifications are found

Name Certification Certification No. Expiration Date

Yazan m Sangfor Certified Technical Associate - HCI SCTA202407190021 July 2026

Action

SANGFOR CERTIFICATION
PROGRAM

HAS SUCCESSFULLY COMPLETED THE SANGFOR CERTIFICATION REQUIREMENTS
AND IS RECOGNIZED AS A

Sangfor Certified Technical Associate - HCI

T

Valid Through: July 19, 2026

Certificate ID: SCTA202407190021 CEO of SangJFor Technglogies

View Certification
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