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1 Flow Quota Troubleshooting 
1. In Flow Quota, the daily quota and the monthly quota exceed the limit at the same time, and only 

take effect once / prompt 1 time. When the daily quota and the monthly quota conflict, the daily 
quota is preferred. 

2. If the traffic in the report center is not exceeded and the user is locked, please check the audit policy 
finds that some traffic is not audited. The report center does not count this part of the traffic, and 
the quota policy will count. 

 

2 Online Duration Quota Troubleshooting 
1. If the computer does not reach the Online Duration limit and is locked, check if the user has not 

been logged out. 

 
2. "Application duration" refers to the accumulation of user-generated application traffic through the 

device. It takes 5 minutes for the user to use 3 applications at the same time; then the application 
duration is 5 minutes instead of 15 minutes. The user uses 3 applications, each for 5 minutes; then 
the application duration is 15 minutes. 

3. When selecting an application, please select according to the actual usage. For example, if Microsoft 
Update is selected, when the computer is turned on and not used, the background may be updated, 
and the update time is longer, which may exceed the maximum limit. 
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3 Concurrent connections Troubleshooting 
Please note that there are programs running in the background in the operating system. In addition, if 
you use P2P to download files or watch web videos, the number of connections will be higher in these 
cases and may exceed the maximum limit. 
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4 Online Endpoints Troubleshooting 
Please check whether the account is a public account first, and the private account itself does not allow 
multiple terminals to go online at the same time. 
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5 Other 
1. The start date in multiple traffic quota policies is a global variable, a traffic quota policy is changed, 

and other traffic quota policies are also changed together. 

 
2. If the policy targets the user name and multiple IPs are online with the same user, the quota usage 
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of these multiple IP address will be calculated on this user. 
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