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1 Application Scenario 
When IAM version has perform the upgrade from 11.8 to 12.0.18, to further improve the data 
synchronization, we need to upgrade the External Report Center to latest version. 

Requirement condition: 

1. Prepare a External Report Center with 12.0.8. 

2 Configuration Step 
First Step: You able to download the Sangfor Business Intelligence 3.0.12 upgrade package at Sangfor 
community (community.sangfor.com), the download link as : 

http://download.sangfor.com/Download/Product/IAM/IAM12.0.40/BusinessIntelligenceUpdate_3.0.12_BI

(20191010)_eng.zip. 
Second Step: Extract the zip file and run the BI application on the External Report Center server. 

  

Follow the default setting, click on “Next“ to continue. 

http://download.sangfor.com/Download/Product/IAM/IAM12.0.40/BusinessIntelligenceUpdate_3.0.12_BI(20191010)_eng.zip
http://download.sangfor.com/Download/Product/IAM/IAM12.0.40/BusinessIntelligenceUpdate_3.0.12_BI(20191010)_eng.zip
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Here is the Email Alarm option, you may click on “Next“ to continue. 

 



IAM Configuration Guide 

W.: www.sangfor.com   |   W.: community.sangfor.com   |   E.: tech.support@sangfor.com 3 

 

You may click “Install“ to proceed the upgrading. 
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Click on “Finish“, the Business Intelligence upgrade is complete. 

3 Testing Result 
We may perform the testing by insert “https://localhost:port“ , to check whether the upgrade is 
successful or not. The diagram as blow. 
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4 Precautions 
1. If the external data center is not 11.x version, then we should change the port number to 80 for the 

external data center web page before the upgrade. 

2. After upgrade to 11.x version from non 11.x version, the previous log still available for checking but 
not for statistics. 

3. After upgrade to 11.x version from non 11.x version, the data only can be view and check after 
perform indexed manually. 
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